
ROBERT VINAJA, Ph. D.

 
Instructional Assistant Professor 

Office: (210) 784-2329 

Robert.Vinaja@tamusa.edu 

 
EDUCATION 

 

Ph.D. in Business Administration       1999 

UNIVERSITY OF TEXAS AT ARLINGTON 

Department of Information Systems & Operations Management 

Major field: Information Systems 

Minor field: Computer Science 

GPA 3.92/4.0 

Dissertation: “An Empirical Investigation of the Effects of Internet Information Delivery and Agent Facilitation on 

Decision Making” 

 

Master of Business Administration       1996 

TEXAS CHRISTIAN UNIVERSITY 

GPA 3.7/4.0 

 

Bachelor of Information Systems       1994 

UNIVERSITY OF BAJA CALIFORNIA 

GPA 3.9/4.0 

 

RELEVANT GRADUATE LEVEL COURSES 

Management of Software Development  

Computer Systems Architecture 

Computer Networks 

Expert Systems 

Artificial Intelligence 

Systems Simulation 

Emerging Information Technologies for Decision 

Support 

 

Managing Information Technology 

Human Aspects of Information Technology 

Decision Analysis 

Manufacturing and Services Operations Management 

Industrial Forecasting 

Multivariate Statistical Methods 

Linear Statistical Methods I & II 

Advanced Research Methods 

 

 
ACADEMIC EXPERIENCE 

 

TEXAS A&M UNIVERSITY-SAN ANTONIO     Sept. 2009- Present 

Department of Computing and Cybersecurity 

Assistant Professor (2009-2015) /Assistant Professional Track (2015-2020/) Instructional Assistant 

Professor (2020-Present) 

 

TEXAS A&M UNIVERSITY-KINGSVILLE S.C. SAN ANTONIO   June. 2009 

College of Business 

Assistant Professor 

 

TEXAS A&M UNIVERSITY-COMMERCE     2003- 2009 

College of Business and Technology 

Department of Business Administration and Management Information Systems 

Assistant Professor 
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UNIVERSITY OF TEXAS PAN AMERICAN     1999-2003 

College of Business Administration 

Department of Computer Information Systems and Quantitative Methods 

Assistant Professor 

 

UNIVERSITY OF TEXAS AT ARLINGTON     1996-1998 

CENTER FOR INFORMATION TECHNOLOGY MANAGEMENT 

Assistant to Director 

• Design additions to web homepage using HTML, FrontPage and imaging software 

• Administer all facets of the Disaster Recovery Institute’s Business Contingency Planning Seminar program. 

• Used statistical software (SAS, SPSS, and NCSS) for statistical analysis involving canonical correlation, 

regression and ANOVA for academic journal articles. 

• Develop and maintain MS Excel spreadsheet and Access database applications. 

 

TEXAS CHRISTIAN UNIVERSITY      1994-1996 

Graduate Assistant 

• Provided tutoring, academic and administrative support for Information System courses. 

• Trained students in the use of office automation software. 

 

UNIVERSITY OF BAJA CALIFORNIA      1992-1994 

Music Instructor 

• Music History I 

• Music Theory I 

• Music Appreciation I 

• Introductory Piano 

 

 

 
PROFESSIONAL EXPERIENCE 

  

AETNA          1998-1999 

Analyst 

• Program health quality performance measures using Visual Basic. 

• Maintain multiple databases: clinical quality improvement, office site and medical records review, 

hospitalization quality, physician performance. 

• Generate reports based on information from mainframe and data warehouse using ASP. 

• Develop project tracking system using ASP. 

• Assist in statistical analysis and generation of quality improvement reports. 

 

CODE RITE         1996 

Consultant 

• Conducted a statistical quality study to monitor and control medical record transcription and coding for 

emergency room claims. 

 

MATTEL         1995-1996 

Computer Programmer 

• Develop software applications for logistics and production operations management for multiple departments 

(shipping, receiving, logistics) using Visual Basic and AS/400 middleware.  

• Implement system, train users and write documentation 

• Perform desktop computer troubleshooting and help desk support. 

 

EDS          1995-1996 

 Project Consultant 

• Develop financial tutorial software for ratio analysis using Visual Basic and Excel for the Mac. 
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TEACHING 

TEXAS A&M UNIVERSITY-SAN ANTONIO 

UNDERGRADUATE COURSES 

 

Course Times taught Evaluation 

score out of 5  

BUAD3128-Internship in General Business 1 N/A 
BUAD3301-Quantitative Method for Business 6 4.6 
BUAD3355-Business Statistics 10 4.5 
CISA1305-Business Computer Applications 2 4.6 
CISA2356-Systems Analysis and Design 20 4.8 
CISA3311-Project Management 2 4.6 
CISA3328-Internship in Computer Info Sys 10 4.6 
CISA3351-Database Design & SQL 42 4.6 
CISA3354-Cobol Programming I 9 4.6 
CISA3358-Management Information Systems 19 4.4 
CISA4302-Bus Applications Using C++ 1 4.6 
CISA4306-Computer Networks 2 4.4 
CISA4332-Business Intelligence/ Data Mining 3 4.5 
CISA4359-Adv Prob in Computer Info Syst 1 N/A 
CSCI 4328-Internship in Computer Science 1 N/A 
CSCI1336-Programming Fundamentals I 1 4.7 
CSCI3304-Database Systems 1 4.6 
CSCI4306-Computer Networks 1 4.4 
HCSA4321-Healthcare Information Systems 1 4.8 

 

 

GRADUATE COURSES 

Course Times taught Evaluation 

score out of 5  

MGMT5325-Management Science 2 4.4 

CISA5309-Computer Tech Applications 30 4.4 
CISA4332-Business Intelligence/ Data Mining 1 4.7 
MGMT5337-Managerial Bus Statistics 2 4.0 

Forecasting 1 N/A 
 

* Last available. Texas A&M University-San Antonio scale : 5 = Best 1 = Worst.  
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TEXAS A&M UNIVERSITY-KINGSVILLE S.C. SAN ANTONIO    

UNDERGRADUATE COURSES 

Course Level Times taught Evaluation score* 

Business Statistics Upper Level 1 N/A 
 

TEXAS A&M UNIVERSITY-COMMERCE 

GRADUATE COURSES 

Course Level Times taught Evaluation score* 

Networking and Telecommunications MBA/M.S. 5 1.8 out of 5 (1 is best, 5 is worst) 

Database Management MBA/M.S. 5 1.3 out of 5 (1 is best, 5 is worst) 

Statistical Methods MBA/M.S. 6 1.6 out of 5 (1 is best, 5 is worst) 

Business Information Systems MBA/M.S. 3 1.3 out of 5 (1 is best, 5 is worst) 

Quantitative Analysis for Managers MBA/M.S. 3 1.0 out of 5 (1 is best, 5 is worst) 

Quantitative Methods MBA/M.S. 1 1.3 out of 5 (1 is best, 5 is worst) 

Business Research Methods MBA/M.S. 1 N/A 

Data Mining MBA/M.S. 1 N/A 
 

UNDERGRADUATE COURSES 

Course Level Times taught Evaluation score* 

Management Information Systems Upper Level 15 1.9 out of 5 (1 is best, 5 is worst) 

Networking and Telecommunications Upper Level 6 1.6 out of 5 (1 is best, 5 is worst) 

Quantitative Methods Upper Level 3 1.5 out of 5 (1 is best, 5 is worst) 

Introduction to Information Systems Freshman 1 2.2 out of 5 (1 is best, 5 is worst) 
* Last available. **Average Texas A&M University-Commerce scale 1 = Best 5 = Worst.  The University of Texas-Pan American  & Texas A&M University-San Antonio scale : 5 = Best 1 = Worst.  

 

 
 

UNIVERSITY OF TEXAS PAN-AMERICAN     

UNDERGRADUATE COURSES 

Course Level Times taught Evaluation score* 

Management Information Systems Upper Level 13 4.5 out of 5 (5 is best, 1 is worst) 

Networking and Telecommunications Upper Level 8 4.4 out of 5 (5 is best, 1 is worst) 

COBOL Programming Junior 6 4.1 out of 5 (5 is best, 1 is worst) 

Introduction to Computers Freshman 1 N/A 

Introduction to Office Software Freshman 1 N/A 
* Last available. **Average Texas A&M University-Commerce scale 1 = Best 5 = Worst.  The University of Texas-Pan American  & Texas A&M University-San Antonio 

scale : 5 = Best 1 = Worst.  
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TEACHING STRATEGIES 

 

▪ Web conference: I use Zoom and Webex (previously Blackboard Elluminate and Adobe Connect) for online 

lectures and tutoring during my office hours and on request.  

▪ Instructional videos: I continuously create video tutorials that explain the use of software for data analysis, 

database management, SAP training, and software development. I will also continue to develop learning 

materials using tools like Adobe Cloud, Camtasia, Prezi, StoryLine, and EdPuzzle. 

▪ Software platforms: I have obtained software training as part of my faculty development activities. I have used 

new platform features, including Microsoft Azure, SAS, SAP, ERPSIM, Cortex, Microsoft, Teradata, Tableau 

public, TutorialsPoint, Jupiter Notebooks, Python, R Studio, Excel Miner, Visual Studio, and Power BI. 

▪ Classroom Interaction: I have used Poll Everywhere, Slido, Piazza, Wooclap & Kahoot (applications 

equivalent to clickers) for attendance, classroom participation, and quizzes. 

▪ Class Discussion: I have increased participation activities in my classes by combining lecture time with case 

analysis and group discussions in VoiceThread and FlipGrid to engage students in the class. Use of Voice Thread 

discussions and FlipGrid to enhance interaction. 

▪ Interactive software platforms: I take advantage of the academic programs with major software companies, 

and students in my courses have access to and use software from Microsoft, Oracle, IBM, SAP, and VMWare. 

One tool that has proved very valuable is APEX from Oracle iAcademy. Students can access APEX from even 

a mobile device. I also use the remote servers provided by the academic alliance at the University of Arkansas, 

so students can access the software remotely without the need to install it on their computers. 

▪ Tutoring: My courses strongly emphasize using Smarthinking and the writing lab to develop writing skills and 

quantitative tutoring. 

▪ Adaptive tests and quizzes: I have authored algorithmic questions that generate different versions of a problem 

based on an algorithm. Feedback is customized based on the same algorithm. The question pools are hosted in 

McGraw-Hill Connect and Cengage CengageNow. 

▪ Graphic simulations:  These simulations are based on Java applets and Adobe Shockwave. Some simulations 

can be used as graphic calculators for solving statistical formulas and provide an interactive learning experience. 

By interacting with these simulations, students can fully understand the logic behind the concepts. In addition to 

using simulations from other universities, I have authored some simulations in Excel. 

▪ Peer feedback: Students receive feedback from Smarthinking/writing lab tutors, classroom peers, and the 

instructor. 

▪ Interactive board : (Starboard) I use it for increased interactivity in my lectures. My lecture notes are saved for 

student review and also recorded. 

▪ MathType: I use this equation editor that provides advanced capabilities and the ability to convert equations and 

formulas in MathML, a markup language for rendering mathematical equations. 

▪ Recorded lectures: My lectures are available as streaming video and file downloads on Blackboard. I embed 

quizzes in my videos using Edupuzzle to assess engagement. 

▪ Classroom mobility: I use a microphone and a wireless mobile keyboard to lecture and provide personalized 

attention to my students during sessions in the computer lab. 

▪ Simulations: Use business and data analytics simulations in the MBA computer information systems course. I 

used ERPSIM, an SAP-ERP simulation. 

▪ E-books: I have adopted e-books in all my courses on several platforms, including Vitalsource and Bryteway. 

▪ Excel templates: I have created a set of Excel templates that provide statistical analysis comparable to SPSS. 

▪ Programming Practice: For my programming and database course, I adopted platforms, Cengage Mindtap 

programming environment, uCertify, and MyEducator, for practice with coding. 

▪ Online Training: The Bexar Country Bibliotech Library provides free access to LinkedIn Lynda courses. The 

University provides access to O’Reilly. I have my students complete relevant courses on these platforms.  

▪ Video Documentaries: I have increased lecture content's relevance by including a related video in almost every 

class. These videos include documentaries and interviews with IT professionals. 
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▪ Library Collaboration: In collaboration with our business librarian, I have a class assignment where students 

learn to use library resources and complete a research paper on IT jobs and career outlook. Ms. Narvaez delivers 

a presentation on research techniques 

 

CURRICULUM DEVELOPEMENT 

Developed course materials and web site content for: 

Business Statistics – BUAD 3335 

Quantitative Methods for Business – BUAD 3301 

Business Applications Using C++ - CISA 4302 

COBOL Programming – CISA 3354 

Systems Analysis and Design – CISA 3356 

Telecommunications I – CISA 4306 

Computer Networks CISA 4306 

Business Intelligence and Data Mining CISA 4332 

Management Information Systems - CISA 3358 

Management Science – MGMT - 5325 

Database Design and SQL CISA 3351 

Computer Technology Applications – CISA 5309 

Forecasting – MGMT 5329 

Programming Fundamentals I- CSCI1336 

Project Management CISA3311 

Healthcare Information Systems HCSA4321 

Business Computer Applications CISA1305 

Database Systems CSCI 3304 
 

 

 

SOFTWARE SKILLS 

 

Operating Systems (Windows Server 2012, 2008, 2005, 2000, NT, UNIX, zOS), 

Database (SQL, PL/SQL, T-SQL, MS SQL Server, Oracle, Microsoft Access, MySQL, IBM-DB2) 

Programming Languages (Visual Basic, COBOL, C++, C#, JavaScript, Java, Python, LISP, Prolog, JCL) 

Development (HTML, XML, ASP, FrontPage, PHP) (Eclipse, IBM Rational, Visual Studio) 

Data Science & Statistical Software (SAS, SPSS, MINITAB, R, Megastat, NCSS, MathType, Mathlab) 

Online Education (Blackboard, WebCT, eCollege, Moodle, Homework Manager/Wimba, Educator/UCompass). 

Web-based conferencing (Blackboard Collaborate, Zoom, Webex, Centra, and Adobe Connect) 

Management Science (Lingo, Extend, @RISK, Precision Tree, Expert Choice, Premium Solver) 

Multimedia (Windows Media Encoder, Expression Encoder, Camtasia, Microsoft Producer, Flash, Acrobat, 

Shockwave, Photoshop) 

SAP, SAP-ERPSim, Microsoft Office, Microsoft Project 2013, 2010, Microsoft Visio 2013, 2010, Visual 

Paradigm, VMware Workstation, Virtual PC, Tableau, Zotero 

Two-way Interactive Video classroom resources (TTVN)  
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RESEARCH 

 

JOURNAL ARTICLES 

 

1. Vinaja, Roberto and Raisinghani, Mahesh S., “Analysis of Strategies Used in Teaching an Online Course 

in a Predominantly Hispanic University,” Journal of Computing Sciences in Colleges, Vol. 16, No. 3, pp. 

70-79, March 2001. https://dl.acm.org/doi/10.5555/374685.374708 

 

2. Feinberg, M. and Vinaja R. “Faculty Perceptions of Bi-National Distance Education between the U.S. and 

Mexico: An Empirical Analysis,” United States Distance Learning Association (USDLA) Journal, 

September 2002. 

http://209.151.89.205/usdla.org/public_html/cms/html/journal/SEP02_Issue/article06.html 

 https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ETr7iUE9XBZCmZM89AkuhU0B3DjXj_5OwTU

mFGRzGZ31QA?e=hufaWQ 

 

3. Feinberg, M., Rydl, L. and Vinaja, R., “A Pre and Post NAFTA Empirical Comparison of Economic 

Indicators of the Imperial Valley versus the Rio Grande Valley,” Midwestern Business and Economic 

Review, Vol. 30, , pp. 1-8,  Fall 2002. https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ERDMccyrECdMuBT_NtNovdcBZdhRXda3-

ENyD0PmL8KJHA?e=zO3hAz 

 

4. Vinaja, Roberto and Sircar, Sumit, “Agent Software: The New Paradigm,” Systems Development 

Management, Vol. 29 Issue 3, pp 1-22, Jun/Jul 2003 

http://search.ebscohost.com/login.aspx?direct=true&db=cph&AN=9913900&site=ehost-live  

5. Feinberg, M., Rydl, L., Vinaja, R. and Flores, O. “An Empirical Comparison of Maquiladoras to Mexican 

Service Firms with respect to the International Quality Standards ISO 9000 Compliance,” International 

Journal of Management, Vol. 20, No. 2, pp. 209-216, June 2003. https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ER2qBOCTyeZMnN7Rrjv2btsB7kB6UMqIQrZO

TggticaHYw?e=xSPHz7 

 

6. Manton, Edgar J., English, Donald E., and Vinaja, Roberto, “Evaluating Knowledge and Critical Thinking 

in International Business Courses,” Journal of Global Business Education, Vol. 5, May 2005. 

 

7. Vinaja, Roberto, “The IT Curriculum: A Global Perspective,” Journal of Global Information Technology 

Management, Vol. 9, No. 4, pp. 1-5, 2006. https://doi.org/10.1080/1097198X.2006.10856429  

 

8. Raisinghani, Mahesh S. and Vinaja, Roberto, “Teaching with Online Case Studies: Implementation and 

Evaluation Issues,” Journal of Informatics Education Research, Vol. 8, No. 3, pp. 143-178, Fall 2006. 
https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EVn2xQrnQkJMuxTX3s3qz9YB1zdKmMMHwO

PanhuxTelfLw?e=hwPSjv 

 

9. Hokanson, Cynthia, Sosa-Fey, Josephine and Vinaja, Robert, “Mitigating the Loss of Knowledge 

Resulting from the Attrition of Younger Generation Employees,” International Journal of Business & 

Public Administration, Vol. 8 No. 2, pp. 138-151, 2011. 

http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=63230851&site=ehost-live 

 

10. Vinaja, Robert, “Teaching Quantitative Courses with Web Conferences: Implementation and Evaluation 

Issues,” Southwest Teaching and Learning Journal, Vol. 1, No. 1, 2011. https://jaguar-

https://dl.acm.org/doi/10.5555/374685.374708
http://209.151.89.205/usdla.org/public_html/cms/html/journal/SEP02_Issue/article06.html
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ETr7iUE9XBZCmZM89AkuhU0B3DjXj_5OwTUmFGRzGZ31QA?e=hufaWQ
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ETr7iUE9XBZCmZM89AkuhU0B3DjXj_5OwTUmFGRzGZ31QA?e=hufaWQ
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ETr7iUE9XBZCmZM89AkuhU0B3DjXj_5OwTUmFGRzGZ31QA?e=hufaWQ
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ERDMccyrECdMuBT_NtNovdcBZdhRXda3-ENyD0PmL8KJHA?e=zO3hAz
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ERDMccyrECdMuBT_NtNovdcBZdhRXda3-ENyD0PmL8KJHA?e=zO3hAz
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ERDMccyrECdMuBT_NtNovdcBZdhRXda3-ENyD0PmL8KJHA?e=zO3hAz
http://search.ebscohost.com/login.aspx?direct=true&db=cph&AN=9913900&site=ehost-live
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ER2qBOCTyeZMnN7Rrjv2btsB7kB6UMqIQrZOTggticaHYw?e=xSPHz7
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ER2qBOCTyeZMnN7Rrjv2btsB7kB6UMqIQrZOTggticaHYw?e=xSPHz7
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/ER2qBOCTyeZMnN7Rrjv2btsB7kB6UMqIQrZOTggticaHYw?e=xSPHz7
https://doi.org/10.1080/1097198X.2006.10856429
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EVn2xQrnQkJMuxTX3s3qz9YB1zdKmMMHwOPanhuxTelfLw?e=hwPSjv
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EVn2xQrnQkJMuxTX3s3qz9YB1zdKmMMHwOPanhuxTelfLw?e=hwPSjv
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EVn2xQrnQkJMuxTX3s3qz9YB1zdKmMMHwOPanhuxTelfLw?e=hwPSjv
http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=63230851&site=ehost-live
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EQgRvZBc_axCpYkgVquJEV0B79-aGIlB-aFDFUi2LG_tOg?e=T7erfN
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my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EQgRvZBc_axCpYkgVquJEV0B79-aGIlB-

aFDFUi2LG_tOg?e=T7erfN 

 

11. Guardia, A., Waggoner, I., and Vinaja, Robert, “Student Teamwork: Conventional and Contemporary 

Communication Methods: The Challenge of Building a Collaborative Climate.” Southwest Teaching and 

Learning Journal, Vol. 3, No. 1, 2013. https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EaxzswODYdFIhvzm9keqLxYBX5BcCUynxT-

Liz-sRXUuXA?e=vW29dD 

 

12. Burdwell, Robert, Vinaja, Robert and Green, Richard P., “ERP Learning Through the Use Of Simulations, 

Dashboards, and Mobile Device Access: The Challenge of Building a Collaborative Climate.” Southwest 

Teaching and Learning Journal, Vol. 4, No. 1, 2014 https://jaguar-

my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/Eaf00LItfx5Hl8A32xgGURsBT1ie3fp_GuDL9i4S

bbU1SA?e=l3XWrI 

 

13. Vinaja, Robert, “50th Anniversary of the Mainframe Computer: A Reflective Analysis,” Journal of 

Computing Sciences in Colleges, Vol. 30, No.2, 2014 https://dl.acm.org/doi/10.5555/2667432.2667448 

 

14. Vinaja, Robert, “The Use of Lecture Videos, eBooks, and Clickers in Computer Courses,” Journal of 

Computing Sciences in Colleges, Vol. 30, No.2, 2014 https://dl.acm.org/doi/10.5555/2667432.2667435 

 

15. Estrada, Debora,  Tawalbeh, Lo’a and Vinaja, Robert, “How Secure Having IoT Devices in Our Homes?”, 

Journal of Information Security, Vol.11 No.2, 2020. https://doi.org/10.4236/jis.2020.112005 

 

 

JOURNAL SUBMISSIONS 

 

1. Guardia, A., Waggoner, I., and Vinaja, Robert, “Conventional and Contemporary Communication 

Methods: A Qualitative Approach.” Journal: To be determined 

 

BOOK CHAPTERS 

 

1. Vinaja, Robert and Sircar, Sumit, “Agent Software: The New Paradigm,” in Handbook of IS Management 

2002, C.V. Brown and H. Topi (eds.), Auerbach, September 2002 (later reprinted). 

 

2. Vinaja, Roberto, “A Three Dimensional Framework for Security Implementation in Mobile 

Environments,” in Advances in Information Security Management and Small Systems Security, J.H.P. 

Eloff, L. Labuschagne, R. von Solms and G. Dhillon (eds.), Kluwer Academic Publishers, 2001. 

 

3. Vinaja, Roberto, “Growth and Consolidation in the Spanish-Speaking E-Commerce Market,” in Cases in 

Worldwide Electronic Commerce: Theory in Action, M. Raisinghani, editor, Idea Group Publishing, 2002. 

 

4. Vinaja, Roberto, “Mobile Agents, Mobile Computing and Mobile Users in Global E-Commerce,” (reprint) 

in Strategies for eCommerce Success, B. Fazlollahi, editor, IRM Press, 2002. 

 

5. Vinaja, Roberto, “Growth and Consolidation in the Spanish-Speaking E-Commerce Market,” (reprint) in 

Global Perspective of Information Technology Management, Felix B. Tan, editor, IRM Press, 2002. 

 

6. Vinaja, Roberto, “A Systemic Approach of Electronic Commerce,” in: Critical Reflections on Information 

Systems: A Systemic Approach, Jeimy J. Cano, Editor, Idea Group Publishing, Hershey, PA, 2003. 

 

https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EQgRvZBc_axCpYkgVquJEV0B79-aGIlB-aFDFUi2LG_tOg?e=T7erfN
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EQgRvZBc_axCpYkgVquJEV0B79-aGIlB-aFDFUi2LG_tOg?e=T7erfN
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EaxzswODYdFIhvzm9keqLxYBX5BcCUynxT-Liz-sRXUuXA?e=vW29dD
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EaxzswODYdFIhvzm9keqLxYBX5BcCUynxT-Liz-sRXUuXA?e=vW29dD
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/EaxzswODYdFIhvzm9keqLxYBX5BcCUynxT-Liz-sRXUuXA?e=vW29dD
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/Eaf00LItfx5Hl8A32xgGURsBT1ie3fp_GuDL9i4SbbU1SA?e=l3XWrI
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/Eaf00LItfx5Hl8A32xgGURsBT1ie3fp_GuDL9i4SbbU1SA?e=l3XWrI
https://jaguar-my.sharepoint.com/:b:/g/personal/bvinaja_tamusa_edu/Eaf00LItfx5Hl8A32xgGURsBT1ie3fp_GuDL9i4SbbU1SA?e=l3XWrI
https://dl.acm.org/doi/10.5555/2667432.2667448
https://dl.acm.org/doi/10.5555/2667432.2667435
https://doi.org/10.4236/jis.2020.112005
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7. Vinaja, Roberto, “The Economic and Social Impacts of E-Commerce in Developing Countries,” in: The 

Economic and Social Impacts of E-Commerce, Sam Lubbe, Editor, Idea Group Publishing, Hershey, PA, 

2003. 

 

8. Vinaja, Roberto, “Growth and Consolidation in the Spanish-Speaking E-Commerce Market,” (reprint) in 

Cases on Electronic Commerce Technologies and Applications, Mehdi Khosrow-Pour, editor, Information 

Resources Management Association, 2006. 

 

9. Guardia, A., Vinaja, Robert, and Waggoner, I., “Student E-textbook engagement and Performance 

outcomes” in Inclusive Access and Open Educational Resources E-text Programs in Higher Education, 

Tracy Hurley, Editor, Springer, Forthcoming Summer 2020. https://doi.org/10.1007/978-3-030-45730-

3_11 

 

 

  

https://doi.org/10.1007/978-3-030-45730-3_11
https://doi.org/10.1007/978-3-030-45730-3_11
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BOOK REVIEWS 

 

1. Vinaja, Roberto, “Book Review: Management of International Networks: Cost Effective Strategies for the 

New Telecom Regulations and Services,” Journal of Global Information Technology Management, Vol. 5, 

No. 1, 2002. 

 

2. Vinaja, Roberto, “Book Review: Cases on Worldwide Electronic Commerce: Theory in Action,” Journal 

of Global Information Technology Management,  Vol. 5, No. 2, 2002 

 

3. Vinaja, Roberto, “Book Review: Technology, Globalisation and Poverty,” Journal of Global Information 

Technology Management, Vol. 6, No. 1, pp. 75-77, 2003. 

 

4. Vinaja, Roberto, “Book Review: Innovation in Multinational Corporations in the Information Age: The 
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of the Decision Sciences Institute Southwest Region, Houston, TX, March 2019 

 

64. Vinaja, Robert, “Mobile Payments in Developing Countries” Proceedings of the Academy of Business 

Research ABR Conference, San Antonio, TX, October 26, 2018. 

 

http://digitalscholarship.tsu.edu/swbatc/2016/Mobile/4/
http://www.decisionsciences.org/Portals/16/Proceedings/AM-2016/Files/p1163689.pdf
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65. Vinaja, R., “E-Government Portals – A Global Analysis,” Proceedings of the 2020 Annual Conference of 

the Decision Sciences Institute Southwest Region, San Antonio, TX, March 2020. 

 

66. Vinaja, R., “An Analysis Of The Profile Of Data Analytics Faculty,” Accepted for the Proceedings of the 

2020 Annual Conference of the Decision Sciences Institute Southwest Region, San Antonio, TX, March 

2020. 

 

67. Vinaja, R., “50 Years Of Decision Sciences In The Southwest: A Mixed-Methods Content Analysis,” 

Accepted for the Proceedings of the 2020 Annual Conference of the Decision Sciences Institute Southwest 

Region, San Antonio, TX, March 2020. 

 

 

PRESENTATIONS 

 

1. Feinberg, M., Rydl, Les, Vinaja, Robert, and Flores O., “An Empirical Analysis Comparing the Utilization 

of Business Forecasting Techniques on both Sides of the U.S.-Mexico Border,” IX Rio Bravo Association 

Conference, Texas A&M University, Kingsville, TX, March 2000. 

 

2. Vinaja, R., “Hispanics Leading the Information Age,” Pan American Days, University of Texas Pan 

American, April 11, 2000. 

 

3. Feinberg, M., Rydl, L., and Vinaja, R., “A Pre and Post-NAFTA Empirical Comparison of the Lower Rio 

Grande Valley versus the Imperial Valley,” WSSA: 43rd Annual Conference of the Association of 

Borderland Studies, Reno, NV, April 18-22, 2001. 

 

4. Vinaja, R., “Electronic Commerce in Latin America,” Pan American Days, University of Texas Pan 

American, April 19, 2001. 

 

5. Feinberg, M., Rydl, L., and Vinaja, R., “Winter Texan Perceptions of Mexican Pharmaceuticals,” WSSA: 

44th Annual Conference of the Association of Borderland Studies, Albuquerque, NM, April 10-13, 2002. 

 

6. Vinaja, R. and Rydl, L., “The Relationship of Personality Type and Student Attitudes towards Distance 

Learning,” The University of Texas System’s 8th Annual Information Technology and Distance Education 

Conference, Edinburg, TX, May 15-17, 2002. 

 

7. Feinberg, M. and Vinaja, R., “Faculty Perceptions of Bi-National Distance Education: An Empirical 

Analysis,” The University of Texas System’s 8th Annual Information Technology and Distance Education 

Conference, Edinburg, TX, May 15-17, 2002. 

 

8. Vinaja, R., “Lessons Learned from the Development of Bi-lingual On-line Courses,” The University of 

Texas System’s 8th Annual Information Technology and Distance Education Conference, Edinburg, TX, 

May 15-17, 2002. 

 

9. Vinaja, R. and Rydl, L., “An Empirical Study of the Relationship of Personality Style and Intelligent 

Agent Facilitation for Decision-Making,” Decision Sciences Institute Annual Conference, San Diego, CA, 

November 2002. 

 

10. Vinaja, R., “An Empirical Analysis of Electronic Commerce Strategies in Regional and Minority-Owned 

Small Businesses,” Decision Sciences Institute Annual Conference, San Diego, CA, November 2002. 

 

11. Vinaja, R., “Critical Success Factors in University Library Web Site Design,” EDUCAUSE Southwest 

Regional Conference, Dallas, TX, February 21, 2003. 
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12. Vinaja, Robert, “Advanced Authoring for Web-Based Course Management Systems,” Southwest Teaching 

and Learning Conference 2012, San Antonio, TX, March 30-31, 2012. 

 

13. Guardia, A., Waggoner, I., and Vinaja, Robert, “Student Teamwork: Conventional and Contemporary 

Communication Methods: The Challenge of Building a Collaborative Climate.” Southwest Teaching and 

Learning Conference 2013, San Antonio, TX, April 5-6, 2013. 

 

14. Vinaja, Robert, “Lecture Capture and Web Delivery Systems: Evaluation and Implementation Issues,” 

Southwest Teaching and Learning Conference 2013, San Antonio, TX, April 5-6, 2013. 

 

15. Guardia, A., Waggoner, I., and Vinaja, Robert, “Building a Collaborative Climate: An Assessment of 

Conventional and Contemporary Communication Methods.” Academy of Business Research Conference 

2013, September 18-20, 2013, San Antonio, TX. Best Paper Award (for session). 

 

16. Vinaja, Robert, “An Analysis of Qualifications of Faculty Who Teach Quantitative-Oriented Business 

Courses.” Academy of Business Research Conference 2013, September 18-20, 2013, San Antonio, TX. 

 

17. Vinaja, Robert, “A Cross-National Analysis of Information Technology Programs.”  Academy of Business 

Research Conference 2013, September 18-20, 2013, San Antonio, TX. 

 

18. Vinaja, Robert, “Strategies for Teaching Quantitative-Oriented Business Courses,” 21st Annual 

Southwestern Business Administration Teaching Conference, Jesse H. Jones School of Business, Texas 

Southern University, Houston, TX, October 31 – November 1, 2013. 

 

19. Burdwell, Robert, Vinaja Robert and Green, Richard. “Integrating Simulation Games into Courses,” 

Southwest Teaching and Learning Conference 2014, San Antonio, TX, April, 2014. 

 

20. Guardia, A., Waggoner, I., and Vinaja, Robert.” Student eBook engagement and performance outcomes: 

An analysis of a beta project.” Southwest Teaching and Learning Conference 2014, San Antonio, TX, 

April, 2014. 

 

21. Vinaja, Robert, “Free Software Platforms for Academic Statistical Analysis and Research,” Southwest 

Teaching and Learning Conference 2014, San Antonio, TX, April, 2014. 

 

22. Vinaja, Robert, “Mainframe education in the computer science curriculum: A critical analysis,” South 

Central Region Conference, Consortium for Computing Sciences in College, Poster presentation, Austin, 

Texas April 11-12, 2014. 

 

23. Vinaja, Robert, “An Analysis of Qualifications of Faculty Who Teach Computer Science Courses in 

Universities in Texas,” South Central Region Conference, Consortium for Computing Sciences in College, 

Poster presentation, Austin, Texas April 15-16, 2015. 

 

24. Green, Richard, Vinaja, Robert, Burdwell, Robert. “ Scripted Access to Security Exchange Commission's 

(SEC) Electronic Data Gathering, Analysis, and Retrieval System (EDGAR),” South Central Region 

Conference, Consortium for Computing Sciences in College, Poster presentation, Austin, Texas April 8, 

2016. 

 

25. Vinaja, Robert, , “Crowsourcing and Open Source software development,” Decision Sciences Institute 

Annual (National) Conference, Austin, Texas, November 18-21, 2016. 

https://convention2.allacademic.com/one/dsi/dsi16/index.php 

 

https://convention2.allacademic.com/one/dsi/dsi16/index.php
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26. Vinaja, Robert, “Globalization of software development,” Decision Sciences Institute Annual (National) 

Conference, Austin, Texas, November 18-21, 2016. 

https://convention2.allacademic.com/one/dsi/dsi16/index.php 

27. Vinaja, Robert, “Half a century of Decision Sciences: A mixed-methods content analysis,” Decision 

Sciences Institute Annual (National) Conference, New Orleans, Louisiana. November 23, 2020. https://dsi-

annualconference2019.exordo.com/programme/presentation/1281 

28. Vinaja, Robert, “Smart cities and data analytics: A comparison between developed and developing 

nations,” Decision Sciences Institute Annual (National) Conference, New Orleans, Louisiana. November 

25, 2019. https://dsi-annualconference2019.exordo.com/programme/presentation/137 

29. Aasheim, C., Andrews, R., Vinaja R.. Discussion of Tools for Analytics: Microsoft Suite, Open Source 

Tools & Free Options Available to Academic Users. Decision Sciences Institute Annual (National) 

Conference, November, 2020. 

30. Shaltayev, Dmitriy and Vinaja, Robert. Teaching a Data Analytics Class with a Focus on a Specialized 

Area,  Decision Sciences Institute Annual (National) Conference, 11/18/2021. 

31. Vinaja, Robert. Enterprise systems in the curriculum and vendor support for academic programs, Decision 

Sciences Institute Annual (Midwest) Conference, 08 - 09 April 2022 

https://mwdsi2022.exordo.com/programme/presentation/98 

 
OTHER PUBLICATIONS 

 

1. Feinberg, Martin, Flores, Oscar, Rydl, Les and Vinaja, Robert, “More Maquiladoras Meet ISO-9000 

Standards with their American Counterparts,” The Monitor, Special Supplement, McAllen, TX, May 25, 

2000. 

 

2. Feinberg, Martin, Rydl, Les and Vinaja, Robert, “Difference in Pharmacies,” The Monitor, Letter to the 

Editor, Readers’ Forum, p. 9C, McAllen, TX, August 2, 2001. 

 

 

WORK IN PROGRESS 

 
Guardia, A., Vinaja, Robert and Love, L., “Free to Choose: Factors Driving Student Choice of Online Learning,” 

need to expand the proceeding paper and submit to a journal 

 

Cox, Cody, Guardia, A., Waggoner, I., and Vinaja, Robert,, “Will They Use the Resources They Have? Examining 

Predictors of Self-Directed Utilization of Online Materials in Training,” need to expand the proceeding paper and 

submit to a journal 

 

Burdwell, Robert, and Vinaja Robert, “Team Collaboration in ERP Simulations,” need to expand the proceeding 

paper and submit to a journal 

 

Vinaja, Robert, and Raisinghani, Mahesh S. and Slinkman, Craig W, “Internet Agent Support for International 

Investment Decision Making: An Empirical Study,” International Journal of Intelligent Information Technologies, 

need to revise and resubmit. 

 

Vinaja, R., Slinkman, Craig W. and Mykytyn, Peter P., “An Empirical Investigation of the Effects of Internet 

Information Delivery and Agent Facilitation on Business Decision Making”  

https://convention2.allacademic.com/one/dsi/dsi16/index.php
https://dsi-annualconference2019.exordo.com/programme/presentation/137
https://mwdsi2022.exordo.com/programme/presentation/98
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Vinaja, R., “Global Trends in Networking and Telecommunications” 

Purpose – Compare global trends in networking and telecommunications across countries. 

Goals – Targeted as a book chapter to be published by IDEA Group Publishing. (I already have enough information 

for the literature review). 

 

Vinaja, R., Raisinghani, Mahesh and Slinkman, Craig W, “Internet Agent-Based Decision Making for  International 

Investment Decisions” 

Purpose – To study the use of intelligent agents for international investment decisions in terms of efficiency and 

performance. 

 

Vinaja, R., Slinkman, Craig W. and Mykytyn, Peter P., “An Empirical Investigation of the Effects of Internet 

Information Delivery and Agent Facilitation on Business Decision Making” 

Purpose – To determine the effects of internet information delivery and agent facilitation on business decision 

making. 

 

Vinaja, R., “An Empirical Comparison of Internet and Printed Reference Sources, WWW, Substitute or 

Complement?” 

Purpose – To compare the effectiveness of Internet sources vs. printed sources. 

 

Vinaja, R., “An Exploratory Study of the Effects of Multimedia-Enhanced Online Learning in Quantitative Courses” 

Purpose – To determine the effects of the use of web conferencing, voice-conferencing and online video on 

quantitative online courses. 

Goals – Paper will be submitted to the Journal of Computing Sciences in Colleges. (Empirical data has been 

collected) 

 

Vinaja, R., “The Relationship of Cognitive Style and Class Performance in Traditional and Distance Learning.” 

Purpose – To determine the relationship of cognitive style and the comparative performance in traditional and 

distance learning. 

Goals – Paper will be submitted to the Journal of Distance Education. (A related preliminary paper was presented at a 

conference). 

 

Vinaja, R.  “Strategies for Developing a Global Information Systems Curriculum.” 

Purpose – To determine the strategies for developing an information systems curriculum based on a cross-national 

survey of faculty. 

Goals – Targeted for the Journal of Information Systems Education. (This paper is an empirical extension of a 

previously published paper. The empirical data has not been collected yet) 

 

Liu, C., Lewis, J. and Vinaja, R.., “Factors that Shape the Business Curriculum” 

 

Vinaja, R., “A Multi-Attribute Taxonomy of Agent Software.” 

 

Vinaja, R., “An Exploratory Study of the Effects of Multimedia-Enhanced Online Learning in Quantitative Courses”  
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SERVICE 

 

 

SERVICE TO UNIVERSITY  

 

• Member of the Faculty Senate, TAMU-C, 2003-2009 

 

• Member of the Faculty Senate University Facilities and Scheduling Committee, TAMU-C, 2005-2006. 

 

• Member of the Faculty Senate Budget Committee, TAMU-C, 2006-2008. 

 

• Member of the Faculty Senate Admission and Retention of Students Committee, TAMU-C, 2008. 

 

• Member (and Chair) of the Distance Learning Committee, TAMU-SA, Fall 2009-2012. Role: Develop 

evaluation criteria for hybrid and online courses. Identify faculty training needs and required skills for 

teaching hybrid and online courses. Provide recommendations. Prepare Distance Education Plan for the 

Coordinating Board. 

 

• Member of the Student Rating of Instruction Committee, TAMU-SA, 2010-2012. Role: Implement an 

instrument for student rating of instruction (SRI) in an online format. Construct a custom online 

instrument and identify items. Evaluate instrument in terms of reliability and internal consistency. 

 

• Member of the Teaching and Learning Conference Committee, College of Business, TAMU-SA, Fall 

2009-2015. Manage proposal submission process, peer review process, author notifications, coordinate 

presentation times, organize sessions, elaborate program, and manage conference website and e-mail 

communications. 

 

• Member of the University Information Technology Advisory Committee (ITAC), TAMU-SA, Spring 

2011-2015. Prepare policy framework and evaluate investments in Information Technology.  Develop IT 

Strategic Plan. Meet with consultants from Deloitte as part of the TAMUS system IT assessment. 

 

• Member of  ITAC Sub-Committee Meeting - Software/Hardware requests. Fall 2012-2015.  Develop 

procedure for new IT requests. Selection of Software for Academic Advising. Evaluate options for 

academic advising system, and e-portfolio system. 

 

• Member of  ITAC Sub-Committee– E-mail services. Spring 2013-2014. Perform systems requirements 

analysis for the transition of e-mail services. 

 

• Member of  ITAC Sub-Committee– Streaming Media Services. Fall 2012-2014. Perform systems 

requirements analysis for the implementation of a streaming media server. 

 

• Member of  ITAC Sub-Committee Meeting - LMS Selection. Fall 2012-2014. Evaluate options for 

Learning Management Systems.  

 

• Chair of the Faculty Senate Compliance and Grievance Committee, 2014. Role: Evaluate grievances 

submitted to the faculty senate. 

 

• Member of the International Education working group. 2014-2015. Role: Participate in meetings and 

provide ideas. 

 

• Selected to participate in the university clicker pilot study. TAMU-SA, Spring 2014. 
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• Member of Classroom Technology Faculty Needs Assessment Project. Role: Identify  standard classroom 

technologies, software & support based on teaching needs, develop a needs assessment instrument, and 

tour of facilities. TAMU-SA, 2015 

 

• AFCEA Information Systems Security Scholarship Committee, TAMU-SA, 2015. Role: Review  

applications and provide recommendations. 

 

• Member of the Faculty Recruitment Committee for Associate Vice-President for Academic Affairs, 

TAMU-SA, 2015-2016. Evaluate candidate applications and evaluate credentials based on a ranking 

system. Conduct interviews and attend candidate presentations. Provide a recommendation. 

 

• Jaguar Day College Fair: Formal presentation and informal talk to incoming students about programs and 

departments, TAMU-SA, May 25-26, 2016,  October 15, 2016, February 4, 2017, July 19, 2017. 

 

• Q&A Panel w/ Faculty, Academic Advisor, Career Counselor, and Student Ambassador; Admissions 

Event for the College of Business, April 4, 2016  

 

• Attend presentations by candidates for Assistant Professor in Accounting and for Economics, TAMUSA, 

March 2017. 

 

• Attend Designation of Cyber Security Center of Excellence & NSA grant ceremony, TAMUSA, October 

30, 2017. 

 

• Member of the Faculty Senate Elections Committee, 2017-2018. Role: Coordinate the senate election 

process. 

 

• Senator, TAMU-SA Faculty Senate. 2013-2015, 2017-2019. Role: Evaluate proposals submitted to the 

faculty senate and provide advisory recommendations. 

 

• Parlamentarian, TAMU-SA Faculty Senate. 2013-2015, 2017-2019. Role: The Parliamentarian of the 

Faculty Senate advises the Senate on parliamentary procedures, which shall follow Democratic Rules of 

Order, and oversees all elections, polls, and evaluations sponsored by the Faculty Senate.  The 

Parliamentarian manages conduct during all meetings, ensuring the orderly conduct of meetings according 

to Democratic Rules of Order. Attend executive board meetings. 

 

• Attend Texas Council of Faculty Senates at Austin, Texas, February 2019. Represent TAMU-SA senate. 

 

• Attend meeting with Academic Career & Executive Search (ACES) for the College of Business Dean, 

9/4/2020. 

 

• Attend the "Teach Students How to Learn" Cohort Conclusion Lunch with the Provost on 2/13/2020 

 

• Attend presentation by candidate for Career Services Director, TAMUSA, February 27, 2018 

 

• Attend presentation by candidate for Vice Provost for Research and Graduate Studies, TAMUSA, 

3/19/2020. 

 

• Meet your major: Formal presentation and informal talk to incoming students about programs and 

departments, TAMU-SA, 5/1/ 2019. 
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• Guest advisor for JagTracks. Help one computer science student with her grant assignment. TAMUSA 

10/21/2020 

 

• Serve as Information Booth Volunteer on first day of class, TAMUSA, 8/22/2020. 

 

• Conducted a review of existing open educational resources (textbook) sponsored by library, TAMUSA 

12/9/2020 

 

• Student Outreach 4/21  "Operation Love Our Jaguars" was started in April 2020.  The goal of this 

operation was to call proactively all of the university's 6,000+ enrolled students. 

 

• Jaguar Day College Fair: Freshman and Transfer Orientation Events. Formal presentation and informal 

talk to incoming students about programs and departments, TAMU-SA, May 25-26, 2016,  10/15/16, 

2/4/17, 7/19/17, 6/16/18, 6/28/20, 8/13/20, 12/20, 1/6/21, 6/3/21, 6/8/21, 8/10/21 

 

• Carnegie Community Engagement Classification Committee 2021-Present 

 

• Alumni Awards, Introduction speech for alumni Sa Hyuhn, 10/16/2022 

 

• Data Savvy Workshops on Tableau, SAP and PowerBI software, open to all students, May Center, 

TAMUSA.  3/29/2021, 2/22/2022, 3/24/2022, April 2022 

 

• Campus Master Plan Task Force. Sep. 2019-2020. Advise Vice President for Business Affairs, and to 

ensure alignment with the existing master plan 

 

• Core Curriculum University Committee. Nov 2019-2021. Review core curriculum and identify required 

and elective courses. Review proposals for curriculum changes. 

 

• Graduate Council University Committee. 2019-present. Review graduate curriculum, identify required and 

elective courses. Review proposals for curriculum changes. 

 

• Member of the University Institutional Biosafety Committee. 2019-2022. Role: Define safety guidelines 

for research involving bio-hazards and labs. Review research proposals and curriculum documents. 

 

 

SERVICE TO COLLEGE 

 

• Member of the Instructional Resources Committee, College of Business, UT Pan American, 1999. 

 

• Member of the Strengths and Opportunities Taskforce, College of Business, UT Pan American, 2000-

2001. 

 

• Library Liaison, Department of Computer Information Systems, UT Pan American, 1999-2002. 

 

• Member of the Faculty Merit Committee, Department of Computer Information Systems, UT Pan 

American, 2001-2003. 

 

• Member of the Faculty Recruitment Committee, Department of Computer Information Systems, UT Pan 

American, 2002. 

 

• Faculty advisor for the AITP Network Design student competition, UT Pan American, 2002 
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• Member of the College of Business and Technology Accreditation Embedded Assessment Committee, 

TAMU-C, 2006-2009. 

 

• Member of the College of Business and Technology Scholarship Committee, TAMU-C, 2006-2009 

 

• Member of the Academic Program Review Committee, Department of Business and MIS, TAMU-C, 

2006-2009. 

 

• Member of the Online MBA Committee, College of Business, TAMU-SA, Spring 2012-2014. Role: 

Review admission criteria, review proposed changes and provide information for the external review. 

 

• Member of the Faculty Recruitment Committee for Management Science position, Department of 

Business, TAMU-SA, Fall/Spring 2010. 

 

• Member of the Faculty Recruitment Committee for Management Science position, Department of 

Business, TAMU-SA, Fall/Spring 2011. 

 

• Member of the Faculty Recruitment Committee for Strategic Management position, Department of 

Business, TAMU-SA, Fall/Spring 2011. 

 

• Member of the Faculty Recruitment Committee for Computer Science position, Department of Business, 

TAMU-SA, Fall 2011/Spring 2012.  

 

• Member of the Faculty Recruitment Committee for Computer Information Systems/Computer Science 

professional track and open rank positions, College of Business, TAMU-SA, Fall 2012/Spring 2013. 

Evaluate candidate applications and evaluate credentials based on a ranking system. Conduct interviews 

and attend candidate presentations. Provide a recommendation. 

 

• Member of the organization committee for the Southwest Regional Collegiate Cyber Defense Competition 

(SWCCDC). Fall 2013-2015. Developed a database application that was used during the competition. I 

also provided technical troubleshooting support during the competition. 

 

• Outreach to MBA applicants. Contact MBA applicants and provide information about the program. 

December 2014. 

 

• Ad-hoc reviewer for applications for the Financial Executives International Scholarship, January 2015. 

 

• Faculty advisor for the Southwest Regional Collegiate Cyber Defense Competition (SWCCDC) student 

competition, TAMU-SA, 2016 

 

• SHARE conference, Henry B. Gonzalez Convention Center, San Antonio, TX, Wednesday, March 2, 2016 

 

• Member of the Assessment and Assurance of Learning Committee, College of Business, TAMU-SA, Fall 

2016-2018. Role: Review assessment develop a process to review and score assessment artifacts. 

 

• Faculty Qualification Committee for AACSB accreditation (note-taker), 2018-2019: Record minutes. 

Operationalize quality definitions , develop measures for impact, develop a process for annual reviews.  

 

• College of Business, MBA Admissions Committee (member) 2018-2020. Review admission criteria, 

review proposed changes. Attend presentation by Academic Partnerships on 6/19/2020 
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• College of Business Course Delivery Taskforce (member) 2019-2020. Review delivery format for hyflex, 

eight-week courses and propose changes. 

 

• Major field test/capstone lab review module working group 4/6/2020- the curriculum improvement, to 

improve student performance on the major field test by developing review module to use in the new BBA 

and Graduate capstone labs 

 

• Planning for Internship Showcase and Experiential Learning 2/11/2018 

 

• Member of the Curriculum Committee, College of Business, TAMU-SA, Fall 2009-2016, 2019-2021, 

2022. Role: Review core business curriculum and identify required and elective courses. Review proposals 

for curriculum changes.  

 

• College of Business Capstone Lab & Ethics Learning Outcome Task Force 2020-2021 

 

• College of Business Non-Tenure Track Faculty Evaluation Committee. (member) 2019-present. Review 

portfolios. 

 

• Participant in the IT Program Advisory Council Meeting, CISA program, TAMU-SA, 2012-present. 

Evaluate CISA program and identify strategies for improvement. 

 

• College of Business, By-Laws Committee (member) 2018-2019, 2021-present Review proposed changes 

to the by-laws, plan the designof ballots for faculty voting. 

 

• College of Business Teaching Taskforce (member) 2021 Review teaching plans and propose changes. 

 

• College of Business Faculty Evaluation Committee (member) 2021-present. Review evaluation policies 

and propose changes. 

 

 

 

SERVICE TO DEPARTMENT 

 

• Engineering proposal faculty meeting with CISA/CS faculty. TAMU-SA, November 18, 2016. 

 

• Attend presentations by candidates for chair of Department of Computing and Cybersecurity, TAMUSA, 

February 1,6 2017. 

 

• BBA-CIS and BAAS-IT Curriculum Committee (member) 2017-2018. Prepare curriculum changes for 

BBA-CIS & BAAS-IT programs: Verify pre-requisites, course content for CISA courses, prepare 

curriculum change forms. Revise program & curriculum for Enterprise systems concentration, October 

2017. 

 

• Conduct peer faculty teaching evaluation visits, 2015, October 17, 2017, 2019 

 

• Develop learning objectives, goals and skills for the Bachelor degree in CIS program, December 2017-

February 2018. 
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• Learning and Teaching committee for AACSB accreditation (member): Develop report content for 

Standards 8-12. Meet with AACSB iSER – Mentor – James Brodzinski, June 21, 2017. Additional 

committee meetings on May 5 & Sept.1. 

 

• Contribute to the "Experiential Based Learning in a Cloud-based Cyber Security Lab: Integration with: 

NICE CyberSecurity Framework" proposal. Contribution: map KSA to NICE framework table for 

database course, TAMUSA, July 2017. 

 

• Member of the Faculty Recruitment Committee for Assistant Professor & Associate Professor of 

Computer Science/Computer Information Systems, TAMU-SA, 2018, 2020, 2022. Evaluate candidate 

applications and evaluate credentials based on a ranking system. Conduct interviews and attend candidate 

presentations. Provide a recommendation. 

 

• Member of the Recruitment Committee for Post-doctoral Candidate, TAMU-SA, May-June 022. Evaluate 

candidate applications and evaluate credentials based on a ranking system. Conduct interviews and attend 

candidate presentations. Provide a recommendation. 

 

• BBA-CIS and BAAS-IT Curriculum Committee (Chair) 2018-2020. Prepare curriculum changes . Verify 

pre-requisites, course content for CISA courses, prepare curriculum change forms. 

 

• BS-Cyber Engineering Technology Curriculum Committee (member) 2018. Develop curriculum, 

admission criteria, syllabi, course rotation, prepare forms. 

 

• Administer the Microsoft Imagine Software store: create and manage student and faculty accounts, 2016-

2019. 

 

• Jaguar Invent student competition, TAMUSA, 10/25-10/26/2020. Helped mentor student teams. 

 

• Mentorship program, CCS Department, 2019-2020. Contact students, review academic plan, recommend 

courses, provide career advice and direct to opportunities with Mays Center. 

 

• Attend CCS department advisory meetings on 6/19 & 12/5/2020, 12/8/2022 

 

• Administer the request of SAP servers for the SAP Academic Alliance Membership.2018-present. 

 

• Course champion/coordinator, Department of Computing and Cybersecurity, TAMU-SA, 2017-2021. 

Role: Coordinate with instructor to ensure compatible syllabus, textbooks, course objectives and 

assessment assignments. Develop course content changes for  CISA1305, CISA3351, CISA3356, 

CISA3358,  CISA4304, CISA4306, CISA4311, CISA4358, CISA5309 and CISA5311.Prepare IEP. 

 

• Internship coordinator for the CCS department, TAMUSA, 2018-present. Oversee student internships. 

Attend multiple college meetings, including an internship showcase planning meeting on 3/8/2020. Attend 

the Academic Internship Summit in collaboration between departments/the Mays Center, TAMUSA, 

3/29/2019, 2022 

 

 

 

PROFESSIONAL SERVICE 
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• Ad-hoc reviewer: 1st Annual Global Information Technology Management (GITM) World Conference. 

(2000). 

 

• Ad-hoc reviewer for the Americas Conference on Information Systems (AMCIS) 2000. 

 

• Ad-hoc reviewer for the Journal of Electronic Commerce, 2000. 

 

• Ad-hoc reviewer for the 32nd Annual Conference of the Decision Sciences Institute Southwest Region, New 

Orleans, LA, February 28- March 3, 2001. 

 

• Track Chair, Global IT Education Track, Second Annual Global Information Technology Management 

World Conference, Dallas, Texas, June 10-12, 2001. 

 

• Session Chair, Global IT Education Track, Second Annual Global Information Technology Management 

World Conference, Dallas, Texas, June 10-12, 2001. 

 

• Ad-hoc reviewer for the 33rd Annual Conference of the Decision Sciences Institute Southwest Region, St. 

Louis, MO, March 2002. 

 

• Ad-hoc reviewer for the Journal of Association for Information Systems, 2002. 

 

• Ad-hoc reviewer for the Journal for Information Systems Education, 2002. 

 

• Ad-hoc reviewer for the Decision Sciences Institute Annual Conference, San Diego, CA, November 2002. 

 

• Member of the Cyber Innovation and Research Consortium (CIRC) committee, 2012-2015.  (CIRC's 

mission is to conduct, coordinate and promote cyber and cyber security innovation, research, and policy, 

with particular focus on basic and applied research, education and curriculum, and outreach. Participation 

in collaboration programs with several local universities and community colleges). 

 

• Associate Editor for the Southwest Teaching and Learning Journal, 2011-2014. 

 

• Reviewer for the Blackboard Exemplary Course Program, 2013. 

 

• Ad-hoc reviewer for the Journal of Global Information Technology Management (2013-present). 

 

• Track Chair, Electronic Commerce, 47th Annual Conference of the Decision Sciences Institute Southwest 

Region, Oklahoma City, OK, 2016. 

 

• Session Chair, Enterprise Systems, 47th Annual Conference of the Decision Sciences Institute Southwest 

Region, Oklahoma City, OK, 2016. 

 

• Open Mainframe Project - Academic Institution Member meeting, with John Mertic, Director - Open 

Mainframe Project, September 15, 2016. 

 

• Book Review Editor for the Journal of Global Information Technology Management (2002-present). 

 

• VisionCoders Instructional Design federal EIR grant (team member). Intercultural Developmental 

Research Association (IDRA). The grant is aimed at teaching coding to 8th graders in local school 

districts. 2020-present. 
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PROFESSIONAL MEMBERSHIPS 

 

• Member of the Global Information Technology Management Association (2001-2002, 2005, 2007) 

 

• Member of the Consortium for Computing Sciences in Colleges. (1999- 2000 & 2001-2002, 2014-2018) 

 

• Member of the Association of Management/International Association of Management (1999-2000). 

 

• Member of the Association of Information Systems (Aug. 2002-Aug. 2003, 2005) 

 

• Member of INFORMS: Institute for Operations Research and Management Science (2005, 2013-2014) 

 

• Member of AITP, Association of Information Technology Professionals, Special Interest Group on 

Education (2013-2014) 

 

• Member of the Decision Sciences Institute-Southwest Region. (2001-4, 2008-9, 2014-2022) 

 

 

OTHER SERVICE 

 

• Faculty advisor for a Systems Analysis project for Meal on Wheels. Project involved experiential learning.  

Students identified needs for Information Technology, TAMU-SA, Fall 2016. 

• Internet and its use, presentation to church youth society, San Antonio, Texas, November 2016 

Presentation on the proper use of the internet, and related risks. 

• Career day event: presentation related to job opportunities for computer professionals and college 

instructors. Sky Harbor Elementary, San Antonio, Texas, January 2017, February 2018. 

• John Jay Science & Engineering Academy Research Fair & Symposium, Judge,12/5/2020 

• Alamo Regional Science and Engineering Fair, Judge, 2/27/2021, 2/13/2022 

• Young Women's Leadership Academy Science Fair, Judge, 12/4/2021, 12/3/2022 

 

• Choir instructor and pianist (1997-present) 

o Direct two choirs, 90+ choir members. 

• Sunday school instructor (1998-present) 

• Youth instructor (1997, 1999-2000, 2014-2016, 2017-2018) 

• Church Treasurer (2000, 2006-2007, 2014-present) 

o Manage financial resources for a congregation of 300+ members 
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FACULTY DEVELOPMENT 

 
Tour of HOLT Caterpillar, 5/11/2011. 

 

Starboard system training, by S. Love, TAMU-SA, 9/25/2011 

 

Online Cyber Curriculum: presentation by Al Davis, Director of Texas Engineering Extension Service (TEEX) 

Homeland Security Services, College Station, 9/23/2011. 

 

Introduction to SAP, University Alliances Workshop, 10/5/2011 and 10/12/2011. 

 

Webinar: Teaching Online for Beginners, TAMU-SA Faculty Development, 10/24/2011 

 

Introduction to SAP ERP Using Global Bike, Inc.”  University Alliances Workshop, 10/19/2011, 10/26/2011, 

11/2/2011 and, 11/9/2011. 

 

Introduction to SAP By Design University Alliances Workshop, 10/27/2011, 11/3/2011, 11/10/2011 and 11/17/2011 

 

 “Engaging Online: How to Create Great Discussions in Your Online Classes,” TAMU-SA Faculty Development 

Webinar, 11/1/2011 

 

Faculty iPad 2 Training Session, by  M. Martin, TAMU-SA, 2/8/2012 

 

SAP ERP Simulation Game: pre-workshop 12/15/2011 

 

AITP Information session, student organization meeting – presented by Kevin Jetton, Texas State University, 

2/8/2012 

 

SAP Academic Conference Americas 2012 & Workshops, San Antonio, TX, 3/23/2012. 

 

Webinar on Tegrity, McGraw-Hill, 03/20/2012. 

 

 “Linking Students' Mobile, Social, Virtual Lives to their Understanding of Business,” TAMU-SA Faculty 

Development Webinar, 3/22/2012. 

 

Keynote App Overview, by M. Martin, TAMU-SA, 3/28/2012. 

 

Training: “Introduction to WileyPlus,” 10/17/2012. 

 

Training: “WileyPLUS + Blackboard: Integrating All Your Course Materials in One Place,” 10/18/2012. 

 

Webinar: “Tailoring Your Forecasting Methods to Improve Accuracy,” by ForecastX, 10/18/2012. 

 

Presentation on IT infrastructure developments by Clear Peak: organized by the Greater San Antonio Chamber of 

Commerce and the San Antonio Economic Development Foundation, Port San Antonio, 10/19/2012. 

 

Training: “Wiley Custom Select: Textbook Solutions that Meet the ‘Right Content, Right Price’ Challenge,” 

10/25/2012. 

 

“Professionalizing the Nation’s Cybersecurity Workforce: Criteria for Future Decision-Making,” organized by The 

National Academies, 03/27/2013, San Antonio, TX. 

 

Southwest Teaching and Learning Conference 2013, San Antonio, TX, April 5-6, 2013 (attended several sessions). 

 

Hyflex training, by S. Love, TAMU-SA, 5/3/2013. 
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ISECON/CONISAR annual conference, attended on November 7-9, 2013, San Antonio, TX. 

 

ISECON  Workshop Data Science and Big Data Analytics, EMC, November 7, 2013, San Antonio, TX. 

 

ISECON  Workshop Back to the Mainframe: IBM zEnterprise in the IS/CS & IT Curriculum, November 7, 2013, 

San Antonio, TX. 

 

ISECON  Workshop: EMC Academic Alliance - Educating Future IT Professionals, November, 2013, San Antonio, 

TX. 

 

ISECON  Workshop: WorkLight - A New Paradigm in Mobile Application Development, November, 2013, San 

Antonio, TX. 

 

ISECON  Workshop: Drinking from the Fire Hose: Tools for Teaching Big Data Concepts in the Introductory IT 

Classroom, November, 2013, San Antonio, TX. 

 

ISECON  Workshop: Data Analytics with R, November, 2013, San Antonio, TX. 

 

Adobe Connect training, by R. Rodriguez, TAMU-SA, 12/5/2013. 

 

SAP ERP Simulation Training, Huntsville, TX, January 6-9, 2014. 

 

Cliker training, by S. Love, TAMU-SA,  March 2014. 

 

Lunch & Learn Session, McGraw-Hill, 03/27/2014. 

 

Assessment of Learning Workshop, College of Business, August 2014. 

 

Goodwill Industries - San Antonio - visit/tour. 9/19/2014. 

 

Hyflex Training, Blackboard Courses, by Dr. S. Love, 2015 

 

Create, Manage and Share Content with SoftChalk Cloud, online training, 3/27/2015. 

 

Tour of the San Antonio Food Bank operations, 5/1/2015. 

 

Co-op Workshop, hosted by Maria K. Stein from Northeastern University, 8/19/2015. 

 

Assurance of Learning Workshop by Dr. Karen Tarnoff, AACSB Assessment consultant. TAMU-SA, February 26, 

2016 

 

Open Mainframe overview for Texas A&M SA, with John Mertic, Director - Open Mainframe Project, March 24, 

2016 

 

Examity Faculty Training,  by Vanessa McCarthy, May 31, 2016 

 

Returning Faculty Professional Development Training, TAMU-SA, Aug 1-11, 2016 

 

Infor Education Alliance Program - Infor BI Demonstration,  by Matt Olp, Education Alliance Program (EAP) 

Program Manager, October 13, 2016 

 

Student Success Collaborative Training Workshop, by Kim Nanez, The Center for Teaching and Learning, 

TAMUSA,  San Antonio, TX,  March 8, 2017. 

 

College of Business Mini Research Conference, TAMUSA, San Antonio, TX, March 24, 2017. 
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Presentation on NAFTA and the present U.S. and International economies by Mario Rodriguez-Medrano, organized 

by the office of the Provost, TAMUSA, San Antonio, TX, April 12, 2017. 

 

Presentation: USDA Hispanic Serving Institutions (HSI)-National Program and Fellowship Programs for Faculty, 

TAMUSA, San Antonio, TX, October 11, 2017. 

 

INFORM training: Middleware - Mongoose/Ming.le/Xi Platform & CSI integrations, August 2-3, 2017. 

 

INFORM training: CloudSuite Industrial (CSI) Intermediate, August 7-8, 2017. 

 

Training: Creating and Managing Tests and Surveys, Shira Hedgepeth, Blackboard October 11-12, 2017. 

 

HyFlex faculty development sessions with Dr. Dixson, sponsored by COB-TAMUSA,  8/24 9/29, 10/27, 12/1. 

 

AACSB workshop, COB-TAMUSA, 1/27/2018 

 

Workshop “Teaching students how to learn” by Dr. Saundra McGuire, University’s Strategic Plan Grant, TAMUSA, 

4/3/2018 

 

Selected to participate in the Teach Students How to Learn cohort, four-1 hour- Learning sessions, TAMUSA, April 

14, April 27, September 24 and October 10 

 

Defining the Multiparadigm Data Science Workshop, Wolfram, 4/25/2018, 5/16/2018 

 

Engineering TEEKS webinar, Mapping a Holistic Plan for Grantseeking, Friday, April 27, 2018 

 

CliftonStrengths Educator Seminar, TAMUSA, 5/24/18 

 

Network Pro courseware, Testout, 6/29/2018 

 

Engineering TEEKS webinar , Proposal Basics Webinar, 6/29/2018 

 

Engineering TEEKS webinar , Responding to Reviewer Comments Webinar, 7/27/2018 

 

Mastering the GradeCenter in Blackboard, Webinar Workshop, TAMUSA, 9/18/2018 

 

Grant Workshop Series: Writing Private Foundation Grants with Chryssa Delgado and Lucy Herrera. TAMUSA, 

10/19/2018 

 

Teaching Smarter NOT Harder: Applying the BEST of Covey’s Seven Habits to Effective Teaching Webinar, Wiley, 

11/7/2018 

 

Teaching with Simulation Based Inference to Improve Statistical Thinking webinar, 11/19/2018 

 

Using JMP Student Edition Webinar, Wiley,11/26/2018 

 

Attend presentation  “Improving cybersecurity curriculum by fully integrating systems engineering and 

cybersecurity” by Chuck Easttom - Consultant, TAMUSA, 1/22/2019. 

 

TurnItIn Basics, TAMUSA, 2/19/2019 

 

WebEx Training, TAMUSA, 3/22/2019 

 

Attend presentation  "Developing an Internship Course that Students May Actually Like", Mays Center, TAMUSA, 

5/30/2019. 

 

2019 UTSA-ICCAE Colloquium: Analytics in the Cyber Domain: 2019 and Beyond, UTSA, 8/23/2019 
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uCertify Demo Training, Online, 9/30/2019 

 

Hanover Webinar -  Getting Started in Grant seeking for Early & Mid-Career Faculty 10/25/2020 

 

Hanover Grantsmanship onsite training, TAMUSA, 10/28/2019  

 

Attend Cyber Industry Council meeting (The Cyber Security San Antonio group of the city of San Antonio) 12/4/19 

 

SAS Training 

Longitudinal Data Analysis Using Discrete and Continuous Responses  2/17-2/18/2020 

Text Analytics Using SAS® Text Miner 2/20-2/21 

SAS® Visual Statistics in SAS® Viya®: Interactive Model Building course.  3/2/-3/3/2020 

SAS® Visual Analytics 1 for SAS® Viya™: Basics 3/12-3/13/2020 

SAS Visual Data Mining and Machine Learning on SAS Viya: 

 Interactive Machine Learning 3/16/2020 

Machine Learning Using SAS Viya 3/17-3/18/2020 

Multilevel Modeling of Hierarchical and Longitudinal Data Using SAS® 4/20/2020 

Bayesian Analyses Using SAS 6/1/2020 

Passion-Driven Statistics Using SAS: Pedagogy and Software 6/10/2020 

Manipulating Data and Analytics Using SAS® University Edition  6/12/2020 

SAS Viya and Python Integration for Machine Learning 7/13/2020 

Supervised Machine Learning Procedures Using SAS Viya in SAS Studio 7/14/2020 & 7/15 

SAS Viya and R Integration for Machine Learning 7/16/2020 

SAS® Visual Text Analytics in SAS® Viya 7/15/2020 

Manipulating Data and Analytics Using SAS® University Edition  7/27/2020 

SAS® Visual Analytics 2 for SAS® Viya®: Advanced  7/29/2020 

Statistics 2: ANOVA and Regression 7/28-30/2020 

Neural Networks 10/17/2020 

SAS® Visual Analytics 2 for SAS® Viya®: Advanced 11/6-11/17/2020 

Programming for SAS® Viya, 3/01-02/21 

SAS® SQL 1: Essentials, 3/22-23, 3/29-30/21 

SAS Training for the SAS Certified Visual Business Analyst Exam, 3/29/21 

SAS® Programming 1: Essentials, 3/30/21 

SAS Statistics 1: Introduction to ANOVA, Regression, and Logistic Regression, 3/31/21 

SAS® Enterprise Miner Tour: Hands-on Workshop, 4/01/21 

Machine Learning Using SAS® Viya, 4/02/21 

SAS® Certification Review: SAS® 9.4 Base Programming Performance-Based Exam, 4/13-15/21 

SAS® Visual Analytics 2 for SAS® Viya®: Advanced, 5/4-6/21 

SAS Certification Review Using SAS® OnDemand for Academics, 5/20/21 

SAS Certification Review Using SAS® Viya® for Learners, 5/20/21 

SAS Hands-On Workshop: End-to-End Modeling in SAS® Viya® with Open-Source Integration, 6/09/21 

SAS Neural Networks Essentials Dec 09-10, 12/13/21 

SAS Introduction to Data Science Statistical Methods, 2/10/2022 

SAS® SQL 1: Essentials, 2/16/2022, 2/23/2022, 3/9/2022, 3/30/2022 

End-to-End Modeling and Machine Learning in SAS® Viya® for Learners, 2/19/2022 

Supervised Machine Learning Procedures Using SAS, 4/11,13,15,18,20/2022 

SAS text analytics, 4/26/2022 

SAS Machine Learning Using Model Pipelines, 5/5/2022 

Import Data into SAS, 5/13/2022 

SAS Hierarchical Linear Models, 5/18/2022 

SAS® Visual Business Analyst Fast Track, 5/18,25,/2022, 6/1, 6/15, 6/22. 6/29, 7/6, 7/13 

SAS® Enterprise Miner™ Tour: Hands-on Workshop, 12/19/2022 

 

SAP Training & Bootcamps 

Introduction to ERPsim 2020 6/16/-6/17/2020 

SAP Configuration 7/6-7/10/2020 
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SAP Analytics 7/13-7/17/2020 

SAP Blockchain  7/20-7/26/2020 

SAP Cortex-November 2020 

ERPsim 2020 Winter Boot Camp 12/11, 12/14, 12/15/2020 

SAP Configuration Advanced 12/14/-12/17/2020 

SAP Data Analytics with SAP Analytics Cloud 1/4-1/6/2021 

SAP Advanced Blockchain Services – 1/ 7-8, 2021 

SAP Low-Code Development with Mendix January 4-6, 2021  

SAP ABAP on S/4HANA Bootcamp 7/12-13/2021 

SAP TS410 Certification Workshop 7/14-15/2021 

SAP Data Warehouse Cloud Bootcamp 7/19-20/2021 

SAP Introduction to Data Analysis in SAP Analytics Cloud (SAC) , 7/21-22/2021 

SAP Introduction to Robotic Process Automation with UiPath. 7/23/21 

SAP AIS Curriculum for SAP S/4 HANA, 6/6-6/7/2022 

SAP Artificial Intelligence, 6/8-6/9/2022 

SAP Introduction to Data Analysis in SAP Analytics Cloud (SAC) , 76/20-23/2022 

SAP Configuration Advanced 6/27-30/2022 

 

 

Other training 

 

Using the Oracle Academy Cloud Program in your classroom 2/19/2020 

Turnitin Training – TAMUSA 2/27/2020 

ITS Webex: Live training on Webex 3/18-3/20/2020 

The Virtual 2020 Cengage Computing Experience 4/22/2020 

Oracle Academy Cloud-Based Member Hub & Service Module 4/22/2020 

Passion-Driven Statistics Using SAS: Pedagogy and Software 6/10/2020 

Manipulating Data and Analytics Using SAS® University Edition 6/12/2020 

Virtual SAS Global Forum 2020 6/16/2020 

Blackboard  DevCon 2020  7/6/2020 

Blackboard Course Development-TAMUSA 7/10/2020 

COB faculty training session 2: Synchronous Online Teaching Strategies 8/3, 8/10/2020 

Adobe Connect Webinar: Deliver Engaging Virtual Learning Experiences 8/5/2020 

ProctorU Faculty Training 8/25/2020 

Blackboard Webinar 1 - Course Design 9/8/2020 

Hanover - TAMUSA "NSF " Training 11/13, 11/20/2020 

Computer and Information Science and Engineering Minority-Serving Institutions Research Expansion (NSF 21-533) 

Program Webinar 12/14/2020 

NSF Data Science Corps Planning Meeting 1/12/2021, 1/19/2021, 1/26/2021, 2/2/2021 

Envisioning the Future: Trends in Higher Education workshop 2/2/2021 

Envisioning the Future: Defining the Student Experience workshop 2/4/2021 

Online Learning Consortium- Managing Faculty Workload - Course July 12 - July 18, 2021:  

ACUE micro-credential in Promoting Active Learning Online 2021 

Taking the Leap: From Research Trainee to Principal Investigator, Hanover Training 11/8/21 

NCFDD Workshop "Every Semester Needs a Plan" 12/16/21 

Applying Principles of UDL for Inclusive Post-Secondary Education of All Learners – TAMUSA Training- 

2/28/2022 

Numeric Conference 3/4/2022 

DASI Brown Bag Online Session - Effective Communication of Analysis Results, 3/8/2022 

TAMU-SA Empathetic Leader Series, 3/18/2022 

OSU Webinar: Data Analysis with R for Educators, 5/26/2022 

XSEDE Webinar | Run your Jupyter Notebooks anywhere: Scaling up your Projects from Laptop to 

Expanse, 6/16/2022 

OSF Simple Linear Regression with R, 6/22/2022 

Alteryx SparkED 2-Day (July 26 & 28) Designer Educator Training 

NNN 2021-22 Meeting Schedule, 10/21/2022 

Webinar: Introduction to Logistic Regression with R, 10/28/2022 
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Webinar: Intro to Supercomputing at OSC, 11/1/2022 

Parallel R at OSC, 11/17/2022 

UiPath Automation Education Summit, 11/16/2022 

 

Certificate in Effective College Instruction, The Association of College and University Educators and 

the American Council on Education, July 2022 

 

Micro-credential: Using Active Learning Strategies, The Association of College and University Educators 

and the American Council on Education, February 2022 

 

 
OTHER 

 

HONORS AND AWARDS 

 

University of Texas at Arlington, Information Systems & Operations Management Doctoral Student Award, 

1997 

TCU M.B.A. Dean’s list, 1994 

Metropolitan University, CONACYT Summer Research Award, 1994 

University of Baja California, Merit Scholar Award, 1994 

California State University, Summer Exchange, 1993 

Listed in “Who's Who in North American Education” (2010-2011Edition). 

5 Year Service Award, November 2014, TAMU-SA 

10 Year Service Award, November 2019, TAMU-SA 

College of Business’s 2015-16 Innovation & Research Challenge Award, Script Access to SEC EDGAR,  

TAMU-SA, 2015 

Best Paper Award: Academy of Business Research ABR Conference, San Antonio, TX, November 5–7, 2014. 

Best Paper Award: Academy of Business Research ABR Conference, San Antonio, TX, November 5, 2015. 

 

LANGUAGE SKILLS 

 

English (fluent) 

Spanish (native) 

French (professional proficiency) 

Portuguese (basic) 


