Kathleen Welsh (Voges)
    300 Apex Avenue, New Braunfels, TX  78132  (  512 970 8486 (kvoges@tamusa.edu

Education

The University of Texas at Arlington
Ph.D. in Business Administration, December, 2003

Major Field:  
Strategic Management

Minor Field:  
International Business

Dissertation:    “An Analysis of the Effect of Social Capital on Performance Outcomes in Privatized Operations”

Texas State University-San Marcos
Master in Business Administration, December, 1995

Bachelor of Business Administration (concentration in Accounting), May 1981

Academic Experience

Texas A&M University- San Antonio
Assistant Professor, Management (fall, 2004 to 2010)
Associate Professor, Management (fall, 2010 to 2016, tenure status)
Professor, Management & Marketing (fall, 2016 to present)
Undergraduate Level:  Entrepreneurship: Creativity &Innovation

 International Management

   
 Management Decision-Making & Business Policy

  
 Principles of Management
 Study Abroad: Ireland/Germany (lead)


 Supply Chain & Operations Management

 Total Quality & Lean Management

Graduate Level:  
 Advanced Business Policy




 Entrepreneurship: Creativity & Innovation

 Seminar in Management




 Study Abroad:  Ireland and Ireland/Germany (lead)  



 Study Abroad:  Mexico, Romania and Spain (assistant)

· Administrative: 
Coordinator, College of Business, System Center -San Antonio (2005- 2007)
Acting Dean, College of Business (January, 2019 - June 2020)

Texas State University-San Marcos

Lecturer-adjunct (Spring 1998 - Fall 1999 and Spring 2004 - Summer 2004)
· Courses taught: Management of Organizations.  

              Strategic Management and Business Policy

Scholarly Activities 
Refereed Journal Articles:
Ovidiu Niculae Bordean & Kathleen Welsh (2023) The interplay of strategy, corporate social  

      responsibility and customer orientation in explaining firm performance: a stakeholder view, 
      Economic Research-Ekonomska Istraživanja, 36:3, DOI:  10.1080/1331677X.2023.2201295. 
Dima, A., Bratianu, C., Glaser-Segura, D., & Voges, K. 2011, Bologna Process Trade-offs: The    

     perception of the Romanian academic staff.  Management & Marketing:  Challenges for the  

     Knowledge Society, 6(1): 123-138.
Shook, C. L., Payne, G.T., & Voges, K. E. 2005. The “what” in top management group conflict: 
    The effects of organizational issue interpretation among hospital decision makers.  Journal of 
     Managerial Issues, 17 (2): 162-177.
Tworoger, L., Voges, K., Barnes, B. 2010.  The role of contextual capability in developing a 

     market orientation:  A case study of a newly formed community based operation.  Business    

     Studies Journal, 2 (1): 1-28. 
Voges, K. W. 2014. Improving performance in for-profit contracts:  A study of buyer-seller  

     communication and red tape. Management and Marketing: Challenges for the Knowledge 
     Society, 9(4): 385-402. 

Voges, K., Glaser-Segura, D., Bratianu, C., & Dima, A. 2012. Implementation of the Bologna  

     Process: A change model perspective. Southwest Teaching and Learning Journal, 2(1): 52-64.

Voges, K., Priem, R., Shook, C. & Shaffer, M. 2004.  A taxonomy of the uncertainty sources 
     perceived by public sector managers in Hong Kong. International Journal of Organization 
     Theory and Behavior 7(1): 1-21. 
Voges, K., & Shook, C. 2009.  Customer satisfaction in contracted privatization relationships:   

     The role of organizational context.  Journal of Applied Management and Entrepreneurship.  

     14(1):  40-58.
Voges, K., Tworoger, L., & Bendixen, M. 2009.  The role of organizational template in radical 

     change.  Journal of Applied Management and Entrepreneurship.  14(3): 27-48.

Welsh (Voges), K., Glaser-Segura, D. 2017. Integrating Institutional Theory with Market  

     Orientation to Study SMEs in Transition Economies: a Conceptual Model. In Zbchea, A & 

     Pinzaru, F. (eds.), Strategic approaches in economy, governance and business, Bucharest, 

    Tritonic, pp.57-68.  ISBN: 978-606-749-180-7 
Refereed Books and Chapters:    
Priem, R., Ndofor, H., & Voges, K. 2004.  Mapping strategic thinking with conjoint analysis. In 
    Ketchen- Bergh (eds.), Research Methodology in Strategy and Management, Volume 1. 
    Elsevier, San Diego.
Voges, K., Bratianu, C., Dima, A., & Glaser-Segura, D. 2014. Evaluating international 

     competitiveness:  A study of the application of external quality assurance performance 

     indicators in Romania. In Alina Mihaela Dima (Ed.) Trends in Higher Education 

     Convergence (p. 202-218), Hershey, PA: IGI Global.

Refereed Conference Abstracts/Proceedings and Presentations:  
Bordean, O. & Welsh, K. 2022. Strategy and performance: Exploring the mediating role of  

     corporate social responsibility. Published proceeding, International Days of Science: 
     Innovation for Sustainable Development, Moravian Business College Olomouc, Czech 
     Republic. 
Coleman, W., Voges, K., & Hewitt, B. 2011.  Communicating through technology:  Making it 

     work in today’s blended classes.  Published abstract, Southwest Teaching and Learning 

     Conference, San Antonio, TX.

Glaser-Segura, D, Welsh (Voges), K., Calafiori, P, Krishnan, O., Salanta, I. & Angel, L. 2016.   

     Emerging Economy Consumer Perception: A Social Capital Explanation presented at the 

     Strategica International Academic Conference in Bucharest, Romania, October 20-21, 2016. 

Glaser-Segura, D, Welsh (Voges), K. & Salanta, I. 2017. Emerging economy consumer 

     perception: Empirical results of a social capital study of quality management presented at the 

    10th Annual International Management Conference, Babes Bolyai University, Cluj Napoca, 

    May 26-27, 2017. 
Glaser-Segura, D., Salanta, I. & Voges, K. 2018. Quality and productivity practices in an   

     emerging economy: An institutional interpretation. Accepted abstract, ICBE 
     Conference, Bucharest, Romania, March 22-23, 2018.

Shook, C., Voges, K., & Scarborough, S. 2002.  Organizational issue interpretations and labels 
     of antecedents of conflict among hospital managers.  Published abstract, Academy of 
     Management Annual Meeting. Denver, CO.
Tworoger, L. & Voges, K. 2006. The adoption of market orientation: An empirical study of 
     newly privatized organizations. Published abstract, Academy of Management Annual 
     Meeting. Atlanta, GA. 
Tworoger, L., Voges, K. & Barnes, B. 2008.  Contextual capability’s role in developing market 

     orientation:  A study of a privatized organization.  Published abstract, Academy of 
     Management Annual Meeting, Anaheim, CA.  
Tworoger, L., Voges, K., Barnes, B. 2009.  The role of contextual capability in developing a 

     market orientation:  A case study of a newly formed community based operation.  Published 

     abstract, Allied Academies International Conference.  Las Vegas, NV.  

Voges, K. 2003.  The influence of institutional mobilizers on privatization plans: The case of 
     Turk Telekom. Published abstract, Academy of Management Annual Meeting. Seattle, WA.
Voges, K. 2005.  Public-private partnerships:  An empirical study of values and publicness 
     differences with performance outcomes.  Published proceeding and presented at Society for 
     Advancement of Management, 2005 International Business Conference.  Las Vegas, NV.

Voges, K. 2008.  Managing customer satisfaction in privatized relationships:  A study of inter-

     organizational systems.  Published proceeding and presented at the Southern Management   

     Association Meeting, St. Petersburg, FL.  
Voges, K. 2009.  Both sides now:  A study of buyer-seller communication, red tape and customer 

     satisfaction in privatization contracts.  Published proceeding and presented at the Southern 

     Management Association Meeting, Asheville, NC. 

Voges, K. 2014. Developing relevant MBA curriculum: A case study of business community  

     perspective. Published proceeding and presented at the Strategica International Academic   

     Conference, Bucharest, Romania. 

Voges, K., 2013.  Developing short-term study abroad programs for non-traditional students.    

     Published abstract, HACU 10th International Conference, San Antonio, TX. 

Voges, K. 2014. Identifying Value in MBA Programs:  An Employee’s View. Published abstract,  

     Academy of Business Research, Summer International Conference, Atlantic City, NJ.

Voges, K. &  Glaser, D.  2013.  Developing short-term study abroad programs for non-

     traditional students, HACU 10th International Conference, San Antonio, TX.

Voges, K., Glaser, D., Bratianu, C., & Dima, A. 2010. Implementation of Bologna process in 

Romania: An evaluation of paradigm shift & implications for U.S. business school programs. Published proceeding, Southwest Teaching &Learning Conference, San Antonio, TX.

Voges, K., Glaser, D., Bratianu, C. & Dima, A. 2010.  Challenges of Bologna process 

     implementation in Romania. Published proceeding Business Excellence Conference. Brasov, 

     Romania. 

Voges, K., Payne, G.T., & Shook, C. 2008.  Buyer-seller publicness dissimilarity and red tape in 

     privatized relationships.  Published proceeding and presented at the Southwest Academy of 
     Management Annual Meeting, Houston, TX.           

Voges, K., Priem, R., Shook, C., & Shaffer, M. 2001.  A taxonomy of the uncertainty sources 
     perceived by public sector managers in Hong Kong. Published abstract, Academy of 
     Management Annual Meeting. Washington D.C.
Voges, K., & Shook, C. 2004.  Pas de deux:  A study of the interplay of sources of social capital 
     between key liaisons and dimensions of publicness similarity in privatized operations.     

     Published abstract, Academy of Management Annual Meeting. New Orleans, LA.
Welsh-Voges, K. & Glaser-Segura, D. 2016. Integrating Institutional Theory with Market 
      Orientation to Study SMEs in Transition Economies: A Conceptual Model presented at the 

     Strategica International Academic Conference in Bucharest, Romania, October 20-21, 2016.

Welsh, K., Salanta, I, & Glaser D. 2021. Market Orientation in a Post-Transition                                              

     Economy: An Exploratory Study, Presented at the SWAM Conference (Virtual), March 2-4, 
     2021. 

Referred Conference Presentations/Symposiums:
Voges, K. 2009.  Teaching the College of Business Capstone Course:  A workshop presented at 

     the Southwest Teaching and Learning Conference, San Antonio, TX.  

Voges, K & Tworoger, L (chairs) 2005. Academy of Management Annual Meeting Symposium    

     Presentation topic, “New public management in the 21st century:  Evidence of effective 

     implementation in privatization.”  Panel participants: Voges, K, Tworoger, L., Bowman, D., 

     Herranz, J., Reed, T. & Uhlenbruk, K.  

Non-Referred Proceedings and Presentations:
Voges, K. 2009.  Keeping your eye on the ball:  A discussion of market orientation and its value 

     in the privatization/nationalization debate.  Published proceeding and presented at the 

     Business Excellence Conference, Brasov, Romania. 

Voges, K, 2013.  Planning a study abroad program presented at TAMU-SA Speaker’s  

     Forum, sponsored by Academic Affairs, April 3, 2013.

Welsh (Voges), K. 2017. Collaboration. Invited panelist, Behind the Deal: Marketing San 
     Antonio to the World, presented by SHRM TAMU-SA, April 3, 2017.

Welsh (Voges), K. 2017. Management Approach in Today's Complex Business World: From  

     Competition to Collaboration. Invited key note speaker at the 10th Annual International 
     Management Conference, Babes Bolyai University, Cluj Napoca, Romania, May 26-27, 2017.

Welsh (Voges), K. 2019. Innovation and Creativity in Organizations. Invited professor for 

     International Week, Business Education without Borders, Babes Bolyai University, Cluj 

     Romania, April 15-19, 2019.

Welsh, K. 2019. Invited panel moderator for Town Hall Forum at the Inaugural Entrepreneurial 
     Spirit: South Texas Women in Business Conference. Texas A&M University-San Antonio, 

     November 1, 2019. 
Welsh, K. 2020. Strengthening Education and Workforce Pathways. Invited panelist at the 

     Mexico-U.S. Sister City Mayor’s Summit, El Paso, TX February 26-28, 2020. 

Working Papers & Research in Progress:

A.  Defining Market Orientation: A Customer Perspective. 
Status: Revision of SWAM Conference paper for journal publication. Redirection of discussion section to incorporate additional plausible explanations based on very recent works, which align a CSR emphasis with the market orientation construct to address contemporary customer interest. The initial discussion focused on variations between developed and emerging economies, still considered a plausible explanation, but not the only one of interest in advancing market orientation research. 
Authors: Welsh, K., Salanta, I. & Glaser, D. 

Expected submission for journal publication: spring, 2024. 
B. The Impact of Strategic Ambidexterity on Performance in a Transition Economy.

Status: Early stages of preparing extensive literature review of use of the strategic ambidexterity construct in management research with target to submit to the Academy of Management Conference in January, 2024. Finalizing research instrument to conduct study of the presence of strategic ambidexterity in a transition economy; focus is on the simultaneous use of deliberate and emergent strategy approaches and the impact of market turbulence, technological turbulence and competitiveness on performance outcomes. 
Research Interests:

· Market Orientation
· Organizational development and change (emerging/transition economies)
· Public-private partnerships/privatization
Relevant Work Experience

Special Assistant to the Vice President for Finance and Support Services
      Texas State University- San Marcos, 2000 – 2004.
Real estate acquisition and development

            
Facilitate project studies and business plans

 Director of Auxiliary Services
      Southwest Texas State University, 1984-2000
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