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Dedicated educator with a Master of Education and over 18 years of experience in instruction, mentorship, and student 
support. Currently serving as the Assistive Technology Accommodations Coordinator at Texas A&M University-San 
Antonio, with a proven track record of managing student cases, fostering institutional relationships, and presenting 
professional development training. Adept at utilizing educational technology and data analysis to promote student growth 
and accessibility in higher education settings. 
Instruction & Pedagogy | Mentorship | Higher Education Administration | Technology Integration | Communication | Mental 

Health First Aid Certified | Case Management | Green Dot Facilitator | Confidentiality | Leadership | Presenting | 
Prioritization   

Career History 

Assistive Technology Accommodations Coordinator (ATAC) 6/2022 – Present 
Disability Support Services (DSS), Texas A&M University-San Antonio  

 Student Support & Case Management: Oversees the DSS database (AIM), website, and social media while meeting with students using a 
case management method to ensure success. 

● Mentorship & Coaching: Coaches staff, students, and instructors on the use of specialized hardware and software to facilitate learning. 
Assists staff with remediating documents to ensure it passes accessibility guidelines. 

● Professional Development: Presents accessibility and technology information at training sessions and various university events. 

● Collaboration: Fosters critical relationships with staff and students across the university to ensure an inclusive environment. 

o Critical Thinking/Problem Solving: Active member of Staff Council from 2025-2027; Anticipating secretary position during 2026-
2027 year 

o Presenting: Assist with planning Quarterly Staff Council Meeting and facilitate ice breaker at each meeting 

● Institutional Services: Coordinates accessibility for major university milestones, including Commencement and Festival de Cascarones. 

Teaching & Instructional Experience 8/2006-6/2022 

Mireles Elementary School, San Antonio, TX/ Savannah Grove Elementary School, Effingham, SC/ Brunson Dargan 
Elementary School, Darlington, SC 

● Curriculum Development: Developed and implemented comprehensive lesson plans for students from diverse backgrounds across multiple 
grade levels and specialized labs. 

● Mentorship: Served as a mentor for First-Year Teachers and “New to District” educators, providing guidance on instructional best practices. 
● Data-Driven Instruction: Analyzed student performance data to plan targeted lessons and promote significant growth in achievements. 
● Committee Leadership: Led educators in various committees and trained staff on the implementation of innovative classroom technology 

o Award won – Wellness Committee - 2017 

EDUCATION 

M. Ed Educational Technology 
Lesley University, Cambridge, Massachusetts 
Courses Included Computers, Technology, and Education, Web Site Design and HTML: Web Publishing for 

Educators, Computers, Technology, and Education. 
Graduated with Honors 

BACHELORS OF SCIENCE (BS) 
Elementary Education 
Winthrop University, Rock Hill, South Carolina 
Courses Include Working with Exceptional Diverse Learners, Critical Issues Symposium, Social Problems & Social 



Policies 
Deans List 

PROFESSIONAL DEVELOPMENT AND CERTIFICATIONS 

 Higher Education Training: Accessing Higher Ground Conference, WebAim Accessible Documents, Leadership Cohort Year 
4, Student Affairs Assessment,  

 Student Wellness: Green Dot, Mental Health First Aid,  


