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ACADEMIC POSITIONS

College of Business, Texas A&M University-San Antonio San Antonio, TX
Assistant Professor of Supply Chain Management (Tenure-Track) August 2024-Current
G. Brint Ryan College of Business, University of North Texas Denton, TX
Research & Teaching Fellow, Jim McNatt Institute of Logistics Research June 2020 — August 2024
Toulouse Graduate School, University of North Texas Denton, TX
Graduate Assistant, Advanced Data Analytics Department November 2018 — May 2020
College of Engineering, University of South Florida Tampa, FL
Research Scholar, CARRT Lab June - August 2016
EDUCATION
University of North Texas, G. Brint Ryan College of Business Denton, TX
Ph.D. in Logistics Systems, GPA: 4.0/4.0 July 2024

Dissertation Title: Drones in Last-Mile Delivery: Multifaceted Insights from Stakeholders

University of North Texas, College of Information Denton, TX
Master of Science in Data Science, GPA: 4.0/4.0

Guru Gobind Singh Indraprastha University, Department of Computer Science New Delhi, India
Bachelor of Technology in Computer Science and Engineering, GPA: 3.6/4.0

PROFESSIONAL EXPERIENCE

J Data Scientist at Tetra Pak, Denton, TX, 2019, Full-Time.

] Product Manager at Spulla, New Delhi, India, 2017 - 2018, Full-Time.

] Social Media Strategist at Emiisor, Manhattan, New York, 2015 - 2016, Part-Time.

* Data Analyst (User Experience Research), Shanghai Rongheng Information Technology,
Shanghai, China, May — August 2015, Full-Time.
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CORE RESEARCH INTERESTS AND HIGHLIGHTS

My research centers on Human—Technology Integration in Supply Chain Operations, combining
perspectives from Service Operations, Behavioral Decision-Making, and Neuro-Operational Excellence. |
study how emerging technologies and human cognition jointly shape efficiency, safety, and innovation
across logistics and service systems.

¢ Technological Innovation in Supply Chains: | examine how technologies such as Al, blockchain,
and drones transform behavioral and operational processes in logistics. My research demonstrates
how technologies can improve efficiency, sustainability, and customer experience, with
applications in omni-channel retailing and transportation.

o Enhancing Operational Decision-Making: | investigate how cognitive states influence operational
performance, worker well-being, and safety by integrating neuroscientific devices (e.g., EEG, eye
tracking, and Galvanic Skin Response). This stream of research advances understanding of human
performance variability in logistics operations—such as trucking and forklift environments—and
provides empirical evidence to enhance training, ergonomics, and workforce retention in
industrial settings.

PUBLISHED MANUSCRIPTS (n = 13)

1. Garg, V., Maywald, J., and Naman, M. (2025). “Optimising Human-Robot Collaboration for
Efficiency in Retail Warehousing,” accepted in International Journal of Retail & Distribution
Management. (A in ABDC List)

2. Garg, V., Niranjan, S., Rana, R., Prybutok, V., and Pohlen, T. (2025). “Gender perspectives on drone
technology adoption in healthcare logistics,” in Technological Forecasting & Social Change. (A in
ABDC List)

3. Garg, V., Gabaldon, J., Niranjan, S., and Hawkins, T. (2025). “Impact of strategic performance
measures on performance: The role of artificial intelligence and machine learning,” in the
Transportation Research Part E. (A* in ABDC List)

4. Gupta, R., Garg, V., and Manuj, |. (2025). “Flying Forward: Lessons Learned from Drone Logistics
in Healthcare Supply Chains,” in Supply Chain Management Review. (B in ABDC List)

5. Niranjan, S., Garg, V., Gligor, D.M., and Hawkins, T. (2025). “Enhancing supply chain sustainability
performance: the pivotal role of emerging technologies,” in the Journal of Business & Industrial
Marketing. (A in ABDC List)

6. Hsu,S., Gligor, D.M., Garg, V., Golgeci, |., and Choi, R. (2025). “Exploring Supply Chain Capabilities
as Drivers for Willingness to Adopt Blockchain Technology Using a Technology—Organization—
Environment (TOE) Framework,” in Production Planning & Control. (A in ABDC List)
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https://www.tandfonline.com/doi/abs/10.1080/09537287.2025.2533186

7. Gligor, D., Golgeci, I., Garg, V., Idug, |., Ekezie, U., Abadi, J., and Caliskan, F. (2025). “Exploring the
impact of punishments on employee effort and performance in the workplace: Insights from
England's premier league,” in the European Management Review. (B in ABDC List)

8. Purtell, C. T, Manuij, I., Pohlen, T. L., Garg, V., Porchia, J., and Hill, M. J. (2025). “Innovators and
transformers: envisioning a revolution in middle mile logistics with extended range cargo drones,”
in the International Journal of Physical Distribution & Logistics Management. (A in ABDC List)

9. Patil, K., Garg, V., Gabaldon, J., Patil, H., Niranjan, S., and Hawkins, T. (2024). “Firm Performance
in Digitally Integrated Supply Chains: A Combined Perspective of Transaction Cost Economics and
Relational Exchange Theory,” in the Journal of Enterprise Information Management. (A in ABDC
List)

10. Garg, V., Niranjan, S., Prybutok, V., Pohlen, T., and Gligor, D.M. (2023). “Drones in Last-Mile
Delivery: A Systematic Review on Efficiency, Accessibility, and Sustainability,” in the
Transportation Research Part D. (A in ABDC List)

11. Bozkurt, S., Welch, E., Gligor, D.M., Gligor, N., Garg, V., and Pillai, KG. (2023). “Unpacking the
experience of individuals engaging in fake reviews: The impact on brand satisfaction,” in the
Journal of Business Research. (A in ABDC List)

12. Gligor, D.M., Golgeci, I., Rego, C., Russo, |., Bozkurt, S., Pohlen, T., Hiatt, B., and Garg, V. (2022).
"Examining the use of fsQCA in B2B marketing research: benefits, current state and agenda for
future research", in the Journal of Business & Industrial Marketing. (A in ABDC List)

13. Goel, S., Garg, V., Garg, D., and Kathait, M. (2019). “Voice transmission through WiFi,” in the
International Journal of Information Technology and Management.

RESEARCH GRANTS

1. Enhancing Supply Chain Visibility and Risk Assessment through Privacy-Preserving Homomorphic

Encryption in U.S. Port Operations— Principal Investigator.

Grant, National Science Foundation (Research on Research Security), 2025-2027.

e Submitted Funding: Requested 5299,073 to develop a homomorphic encryption (HE)
framework for secure, privacy-preserving data sharing in U.S. port operations.

e Research Focus: Proposed to map current data-sharing practices, identify HE-compatible
data-sharing gaps, and develop a proof-of-concept model for secure, encrypted
collaboration among maritime stakeholders.

e Expected Outcome and Impact: The project aims to enhance supply chain visibility, improve
risk assessment and anomaly detection, and establish a scalable framework adaptable across
diverse U.S. ports, supporting secure and efficient trade facilitation.

2. Measuring Cognitive Load of Forklift Operators: A Neuroscience Approach — Principal Investigator.
Internal Grant, Office of Research and Health Sciences, TAMUSA, 2024-2025.
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e Secured Funding: 510,000 to support research investigating the impact of cognitive load on
worker retention and turnover in warehouse environments in South San Antonio.

e Research Focus: Examined the role of cognitive load, workplace quotas, and safety concerns
on retention, focusing on minority workers, using biosensors like EEG and eye-tracking for
real-time cognitive load measurement.

e Outcome and Impact: The study provides actionable insights for warehouse managers to
improve worker retention and safety, with broader implications for improving operational
efficiency and local economic conditions in South San Antonio.

3. Graduate Research Experiences Abroad Travel Grant for Short Experiences Abroad (Great Grant
for Short Experiences Abroad) — Principal Investigator.

Internal Grant Award, UNT International, 2022-2023.

e Secured Funding: Successfully obtained the full $2,500 grant to support specific research
endeavors abroad in India.

e Research Focus: Contrasted India's liberal regulations with the U.S., highlighting growth
factors in the drone industry; analyzed complexities and explored drones' potential in
delivering medical supplies to rural areas, emphasizing reliability and importance.

e Outcome and Impact: The insights from India's drone industry highlight growth strategies
and innovative design approaches. It demonstrated the potential for drone-based
healthcare.

Media Coverage & Institutional Highlights

“Harnessing Brain Data: Using Al Innovations to Improve Worker Safety and Retention” — Featured on
Texas A&M University—San Antonio News (18 April 2025)

“University Students Gain Real-World Experience at National Supply Chain Expo” — Featured on
Texas A&M University—San Antonio News (24 April 2025)

“Tariff Talk: How Trump’s Trade Policies Affect Texas Consumers” — Quoted as a local expert in Mesquite
News (circa May 2025)

Featured in Spring 2025 Adelante Magazine — Faculty Highlights — Texas A&M University—San Antonio
Office of Research & Health Sciences.

Professional Development & Certifications

1. Trained Facilitator (Level 1) — Entering Mentoring Curriculum.
Center for the Improvement of Mentored Experiences in Research (CIMER), University of
Wisconsin-Madison, August 2025 - Current.
e Program: CIMER Train-the-Trainers Workshop: Facilitating Entering Mentoring.
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e Training Focus: Developed advanced skills in implementing research mentor training,
evidence-based facilitation, and culturally responsive mentoring practices.

e Outcome and Impact: Certified to implement mentor training locally and nationally;
prepared to strengthen mentoring capacity and improve research training environments

2. Creating an Inclusive and Supportive Learning Environment — Participant (In Progress).
Association of College and University Educators (ACUE) Microcredential, Texas A&M University-
San Antonio Partnership, Sept 2025 — Nov 2025.

e Program: ACUE microcredential course endorsed by the American Council on Education
(ACE).

e Training Focus: Evidence-based practices for fostering inclusive and supportive classrooms
to improve student engagement, retention, and performance.

e Outcome and Impact: prepared to apply inclusive teaching strategies to enhance student
learning and success.

TEACHING INTERESTS

* Supply Chain and Operations Management: Operations Management, Supply Chain
Management, Purchasing and Materials Management, Transportation and Logistics, and Supply
Chain Analytics

*  Research and Methodology: Business Research Methods and Doctoral Research Seminars.

TEACHING EXPERIENCE

Overall
Semester Course Description Location Teaching
Evaluation
2026 Spring MGMT 3320 Supply Chal\i/lng%]?perations Face-to-Face In-progress
2026 Spring MGMT 3320 Supply Chal\i/lng&m?perations Online Async In-progress
2026 Spring MGMT 4314 | Global Logistics Management Face-to-Face In-progress
2025 Fall MGMT 3320 |  SUPPIY Chaln & Dperations | pace-to-Face | 4.6/5.0
2025 Fall MGMT 4314 | Global Logistics Management Face-to-Face 4.7/5.0
2025 Summer MGMT 4330 | Global Purchasing/Supply Mgmt | Online Async 4.5/5.0
2025 Summer MGMT 3320 Supply Chal\i/rlmgéfcn?perations Online Async 4.4/5.0
2025 Spring MGMT 4314 | Global Logistics Management Face-to-Face 4.5/5.0
2025 Spring MGMT 3320 | SupPly Cha,\iﬂr‘gf‘n?perations Online Async 4.4/5.0
2025 Spring MGMT 3320 | SuppPly Cha,\i/lngf‘n?peramns Face-to-Face 4.4/5.0
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2024 Fall MGMT 4314 | Global Logistics Management Face-to-Face 4.9/5.0
2024 Fall MGMT 3320 |  SuPPly Cha,\i/rl‘gf‘n?perations Face-to-Face 4.5/5.0
2024 Spring LSCM 3960 Logistics :r?adgzlr;pepr!\t/ Chain | ryce-to-Face 4.1/5.0
2023 Fall LscmM 3960 | - Losistics :r:‘adgi‘r‘npepr:\t’ Chain | Face-to-Face 4.6/5.0
2023 Summer OPSM 4810 P“rCh?\jg‘faagre‘?n'Z'natte”a's Face-to-Face 4.9/5.0
2023 Spring OPSM 4810 P“rCh?\jg‘faagre‘?n'Z'natte”a's Face-to-Face TA*

2022 Fall OPSM 4810 P“rCh?\jIg‘faaggfn'Z'natte”a's Face-to-Face 4.8/5.0

*TA: Not the official instructor of the course.

*  MGMT 3320 — Supply Chain and Operations Management, Undergraduate level.
Provide a basic understanding of the activities and factors affecting operational decision-making.
Focusing on the practical aspects of business, this course provides guidelines to analyze problems
and find solutions by operations professionals working in a global operations and supply chain
management environment.

*  MGMT 4134 - Global Logistics Management, Undergraduate level.
Studies logistics management strategy, planning, and operations from a domestic and global
approach. Topics include global logistics and supply chain strategies, grid design, facility location,
transportation and distribution, import-export operations, risk management, customer service,
reverse logistics with reference to cultural and current management applications.

*  MGMT 4330 - Global Purchasing/Supply Management, Undergraduate level.
Study of the procurement of goods and services resulting from internal needs assessment, and
the application of principles of negotiation, purchasing processes, pricing, vendor relationship
concepts, contract management, receiving, inventory and materials management, and
production control, in a supply chain environment with domestic and international suppliers.
Sustainability and globalization topics are integrated.

* LSCM 3960 - Logistics and Supply Chain Management, Undergraduate level.
Analysis and design of logistics and supply chain systems. Topics include transportation,
warehousing, inventory control, materials handling and packaging, and plant and warehouse
locations within and between firms. Emphasis on concepts and practices that provide firms with
a competitive advantage.

* OPSM 4810 (Purchasing and Materials Management), Undergraduate level.
From original planning through delivery of finished products; purchasing, inventory control,
receiving, storage, production control, traffic, and materials handling. The material is primarily
presented in a case-based discussion format with dialogue encouraged on the issues.
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HONORS AND AWARDS

TAMUSA Rockstar Research Award, 2025.

TAMUSA Center of Academic Innovation Travel Award, 2024.
UNT Graduate Student Research Award, 2021-2023.

CSCMP Donald J. Bowersox Doctoral Symposium Nomination, 2022.
UNT RCOB Alan G. Mayper Doctoral Scholarship, 2022.

UNT COVID Student Success Award, 2020-2021.

UNT Differential Tuition Award, 2020-2022.

UNT TGS Summer Award, 2020.

UNT COB Dean's Ph.D. Student Travel Scholarships, 2021.
UNT Toulouse Graduate School Travel Grant, 2020.

UNT International Travel Grant, 2019.

Texas Public Education Grant, 2019.

UNT LIS Information Science Excellence Scholarship, 2019.
UNT College of Information Dean’s Excellence Award, 2018.

PROFESSIONAL AFFILIATIONS

Decision Science Institute (DSI): Member, 2021-Present.
Production and Operations Management Society (POMS): Member, 2022-Present.
Council of Supply Chain Management Professionals (CSCMP): Member, 2022-2023.

SERVICE

University-Level

Trained Facilitator, Entering Mentoring Program (CIMER, University of Wisconsin—Madison,
2025—-Present)

Serving as a trained facilitator through the Center for the Improvement of Mentored Experiences
in Research (CIMER), supporting university-wide efforts to implement evidence-based mentoring
practices across all colleges within the university. This initiative focuses on developing culturally
responsive and inclusive mentoring programs to enhance faculty—student engagement, research
capacity, and professional development.

Member, Vice President for Research Search Committee (2025—Present)

Serving on the university-level search committee responsible for evaluating candidates for the
Vice President for Research position. Contributed to defining evaluation criteria, reviewing
candidate materials, and participating in interviews to ensure alignment with TAMUSA’s research
and innovation goals.

Faculty Mentor, Proyecto Exito Graduate Mentorship Program (2025—-Present)

Selected as a faculty mentor for the Proyecto Exito Graduate Mentorship Program, a university

initiative designed to improve graduate student success and retention through personalized
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faculty-student mentorship. Provide sustained mentorship to graduate mentees through Summer
2026, focusing on academic development, research engagement, and professional readiness.
Member, International Education Committee (2024—-Present)

Assisted in developing the student handbook, evaluating international scholarship applications,
and exploring collaborations with IAESTE to enhance global learning opportunities for TAMUSA
students.

Member, Minnie Stevens Piper Professor Award Committee (2024-2025)

Reviewed faculty nominations and contributed to rubric development for evaluating candidates
for the statewide Minnie Stevens Piper Professor Award.

College-Level Service (College of Business)

Member, AACSB Societal Impact Task Force (2025—-Present)

Collaborate with other members in the task force to develop TAMUSA’s Societal Impact
framework in alignment with AACSB 2020 Business Accreditation Standards. Contribute to
identifying key focus areas, defining metrics of success, and integrating societal impact initiatives
across the curriculum, research, and engagement activities within the College of Business.

Department-Level Service (College of Business)

Faculty Advisor, Supply Chain Management Organization (2024—-Present)

Revitalized the student organization by recruiting new members, engaging students during class
visits, and promoting professional development and industry networking activities.

Member, Assistant Professor of Management Hiring Committee (2024-2025)

Participated in application reviews, interviews, and candidate evaluations for a tenure-track
faculty position in entrepreneurship and strategy search.

Professional and Disciplinary Service

Editorial Review Board Member (Invited by EIC), International Journal of Physical Distribution &
Logistics Management (IJPDLM) (2024—Present)

Serve on the editorial review board for a leading logistics and supply chain journal, providing
scholarly peer reviews on topics related to logistics innovation, technology adoption, and supply
chain resilience.

Editorial Review Board Member (Invited by EIC), Marketing and Intelligence Planning (MILP)
Journal (2025—-Present)

Review manuscripts and advise on publication quality for a peer-reviewed journal focusing on

marketing, process innovation, and data-driven supply chain research.
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e Ad Hoc Reviewer for leading journals, including:
International Journal of Operations and Production Management
Transportation Research Part A: Policy and Practice
Journal of Business Logistics
Journal of Humanitarian Logistics & Supply Chain Management
Journal of Retailing and Consumer Services
International Journal of Sustainable Transportation
Journal of Consumer Behaviour
Marketing Intelligence & Planning
International Journal of Consumer Studies
o Track Chair, Southwest Decision Sciences Institute (SWDSI) Annual Conference (2025—Present)
Serve as two Track Chairs for “Decision Support and Expert Systems” and “Supply Chain, Logistics,
and UAVs”, overseeing paper submissions, coordinating peer review, and organizing conference
sessions to promote innovative research in logistics, operations, and data-driven decision-making.
e Session Organizer, Decision Sciences Institute (DSI) Annual Conference (2024)
Organized and chaired the session “Technological Innovations in Logistics,” facilitating scholarly
exchange on drones, Al, and automation in last-mile delivery.
¢ Session Organizer, Production and Operations Management Society (POMS) Conference (2023)
Chaired the session “Distracted Driving and Technologies in Last-Mile Deliveries,” fostering
discussion on behavioral operations and technology adoption in logistics safety.
e Participant, NSF Aspiring Principal Investigator Workshop (2024)
Competitively selected to attend the NSF-funded Aspiring Pl Workshop, hosted by the University
of North Texas, to develop interdisciplinary research leadership and competitive grant proposal

strategies in data science, Al, and operations.

INVITED PRESENTATIONS

e Keynote lecture (invited) on “Revolutionizing Logistics: A Multifaceted Approach to Delivery and
Transportation” at 1% International Workshop on Sustainable Technologies for a Better Planet:
Challenges & Preparedness for 2050, New Delhi, India, Jan 4-8, 2024.

e Guest lecture on “Last Mile Delivery: New Paradigms” at Delhi Technological University Chapter,
Institution of Mechanical Engineers, Online, May 30, 2023.

CONFERENCES: ATTENDANCE, PRESENTATIONS, AND PROCEEDINGS

e Qin, K., Ho, T,, Garg, V., Niranjan, S., and Prybutok, V., “Balancing Richness and Fluency: The
Cognitive Impact of Delivery Tracking Transparency on Service Quality,” to be presented at the
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2026 SWDSI Annual Conference, Dallas, Mar 18-21, 2026.

Ho, T., Garg, V., and Heinrich, H., “The Impact of Handheld Cellphone Bans on Fatal Crashes: A
State-Level Panel Analysis,” to be presented at the 2026 SWDSI Annual Conference, Dallas, Mar
18-21, 2026.

Niranjan, S., Caliskan, F., Garg, V., Kesharwani, R., and Hawkins, T., “When Attention Drifts: Linking
Cognitive Tendencies and Social Norms to Distracted Driving Behavior,” to be presented at the
2026 SWDSI Annual Conference, Dallas, Mar 18-21, 2026.

Kesharwani, R., Garg, V., Zhang, C., and Niranjan, S., “Bridging Moral Disengagement and Road
Safety: A Multilevel Analysis of Driver Psychology and Operational Crash Outcomes,” to be
presented at the 2026 SWDSI Annual Conference, Dallas, Mar 18-21, 2026.

Qin, K., Garg, V., Prybutok, V., Niranjan, S., and Ho, T., “Out for Delivery to Out of Patience: The
Power of Transparency,” presented at the 56th DSI annual meeting, Phoenix, Nov 22-24, 2025.
Sangana, V., Niranjan, S., Garg, V., and Yadav, H., “The Influence of Supply Chain Orientation on
Firm Performance: A Cross-Sector Analysis of Fortune 1000 Companies,” presented at the 56th
DSI annual meeting, Phoenix, Nov 22-24, 2025.

Qin, K., Ho, T,, Garg, V., Niranjan, S., and Prybutok, V., “Pharmaceutical Delivery Transparency:
Patient Information Expectations in Prescription Shipment Communications,” presented at the
56th DSI annual meeting, Phoenix, Nov 22-24, 2025.

Niranjan, S., Garg, V., Gabaldon, J., and Narayanan, A., “Harnessing Neuroscience in Operations
Management: Best Practices and Emerging Insights,” presented at the 35th POMS Conference,
Atlanta, May 8-12, 2025.

Daneshgar, S., Niranjan, S., and Garg, V., “Exploring the Impact of Mental Features on Distracted
Driving Across Age Groups,” presented at the 55th DSI annual meeting, Phoenix, Nov 13-25, 2024.
Zhu, L., Garg, V., Prybutok, V., Niranjan, S., and Pohlen, T., “Unveiling Consumer Adoption of Drone-
Based Prescription Deliveries: Insights from PLS-SEM and NCA Analyses Approach,” presented at
the 55th DSI annual meeting, Phoenix, Nov 13-25, 2024.

Attended the 2024 DSI Annual Pedagogy Conference, held virtually on June 25-26, 2024.
Niranjan, S., Gabaldon, J., Garg, V., Narayanan, A., and Sauser, B., “Do Psychological Factors
Influence Operator Performance: A perspective using Biometrics,” presented at the 34th POMS
Conference, Minneapolis, April 25-29, 2024.

Niranjan, S., Saligrama, A., and Garg, V., “A Framework for Chronic Care Supply Chain: Role of
Technology in Enhancing Care Delivery,” presented at the 34" POMS Conference, Minneapolis,
April 25-29, 2024.

Garg, V., Niranjan, S., Prybutok, V., Pohlen, T., and Gligor, D., “Deciphering Consumer Decision-
Making in Drone Deliveries: A Configurational Approach Analysis,” presented at the 54" DSI
annual meeting, Atlanta, Nov 18-20, 2023.

Garg, V., Gabaldon, J., and Niranjan, S., “Exploring the Role of Al/ML in Propelling Firm and
Operational Performance in B2B/B2G Context: A Supply Chain Managers' Perspectives,” to be
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presented at the 2023 CSCMP Academic Research Symposium, Orlando, Sept 30-Oct 1, 2023.
Niranjan, S., Gabaldon, J., Garg, V., Narayanan, A., and Sauser, B., “Do Psychological and
Physiological Characteristics of a Driver Impact Performance: A Driving Simulator Approach,”
Presentation at the 33" Annual POMS Conference, Orlando, May 21-25, 2023.

Garg, V., Niranjan, S., Prybutok, V., Pohlen, T., and Gligor, D., “Last Mile Delivery Aided by Drone: A
Systematic Review of Literature and Research Directions,” Presentation at the 33" Annual POMS
Conference, Orlando, May 21-25, 2023.

Garg, V., Koutha, M., Niranjan, S., Prybutok, V., and Gligor, D.M., “The Utilization of Virtual Reality
for Increased Organizational Commitment,” Presentation at the 53 DSI annual meeting,
Houston, Nov 19-21, 2022.

Patil, K., Gabaldon, J., Patil, H., Garg, V., Niranjan, S., and Hawkins, T.G., “Asset Specificity, Supply
Chain Collaboration and Firm Performance: A Transaction Cost Economics Perspective,” Poster
Presentation at the 2022 CSCMP Academic Research Symposium, Nashville, Sept 17-18, 2022.
Patil, K., Gabaldon, J., Patil, H., Garg, V., Niranjan, S., and Hawkins, T.G., “Mediating Role of Supply
Chain Agility in Interfirm Collaborations through Lenses of Supply Chain Practice View and Dynamic
Capability Theory,” Poster Presentation at the 2022 CSCMP Academic Research Symposium,
Nashville, Sept 17-18, 2022.

Garg. V., and Maywald, J., “Optimizing Warehouse Picking Operations Using Autonomous Mobile
Robots: A Simulation Approach,” Presentation at the Winter Simulation Conference, Online,
December 15-17, 2021.

Garg, V., Niranjan, S., and Prybutok, V., “Antecedents of Customer Intention to Use Drones for Last-
Mile Delivery: A Perspective on Medical Supplies and Prescription Drugs,” Presentation at the 52"
DSI annual meeting, Virtual, Nov 20-22, 2021.
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