Spanish 3311:
Language, Culture, and Communication

in Latina/o/e Health

COURSE DESCRIPTION

COURSE MEETING DAYS/
This course will examine the ways language, culture and TIMES:
communication shape the health and healthcare experiences of Mon/Wed 3:30-4:45
Latina/o/e peoples in the United States. We will look particularly

COURSE LOCATION:

at the individual and social factors that contribute to health

inequalities among this group and identify health and Classroom Hall 321
communication strategies for improving Latina/o/e Health. INSTRUCTOR:

Students in this course will learn key theories and techniques for Dra. Elena Foulis (Profe)
developing culturally and linguistically appropriate health OFFICE HOURS: Wednesdays

communication interventions. Through community partnerships, 1-3pm and by appointment.

students will also develop a health communication intervention

for Spanish-speaking patients. REQUIRED TEXTS/READINGS

COURSE GOALS

REQUIRED: Martinez, Glenn A.
Spanish in Health Care: Policy,

Practice and Pedagogy in Latino
By the end of the semester, students will articulate an Health. Routledge, 2020.

understanding of the:

(1) overall health of the U.S. Latina/o/e populations

(2) causes of Latina/o/e health and communication disparities, SUGGESTED: Manzo, Rosa D., et
(3) language issues arising in health service delivery that may al. Culturay Corazén: A
contribute to Latina/o/e health disparities Decolonial Methodology for

(4) impact of culture on health beliefs and behavior Community Engaged Research.
(5) process for developing culturally appropriate health University of Arizona Press, 2020.

communication interventions, and

(6) most effective health communication strategies for Latinas/os/es
Additionally, readings, video

viewings and/or activities each

week that will be posted on
Blackboard. All readings and
activities will be posted in the

module for each class. Please be
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sure to review.




COURSE ASSIGNMENTS

Todas las tareas serdn realizadas en espaiiol o en espafiol e inglés, segln sea la tarea. The following is a list of
assignments for the course and their point values. You may view your grade any time in Blackboard. This course uses
the standard grade percentages (for A, B, C, etc.) and, at this time, grades are not curved, nor will we round grades up
(i.e., your final grade in Blackboard is your final grade). Should you have any questions or concerns regarding
assignments or your grade, please talk with your instructor.

Midterm & Final Exam (100 points)
Students will take a midterm and final exam in this course. You will be tested on information from all aspects of the
course. Both exams are worth 50 points each.

Health Education Public Project (175 points)

You will work in pairs to develop a culturally and linguistically appropriate, theory-based, health communication
intervention for Spanish-speaking patients to address a known knowledge gap among patients' experiences in
healthcare. Example interventions might include a clinic-based poster campaign, patient brochure, waiting room video,
clinic event or lecture, or public-service announcement. You will develop these materials using information gathered
from your observations at a healthcare center, through community health workers presentations and summits, and
background research.

Please Note: To develop the intervention, your team must spend time at the clinic, interviewing Latinas/os (Spanish
dominant) people about their experiences in healthcare, and/or talking with members of the community regarding
your intervention materials. Your grade will be based on five group assignments (i.e., milestones). Each assignment
focuses on a step in the intervention development process and culminates in the creation of a final intervention plan to
be shared with the clinic.

Milestone Assignment 1: Background Research & Audience Analysis (50 points)
Milestone Assignment 2: Overall Intervention Strategy (25 points)

Milestone Assignment 3: Sample Messages and Materials (25 points)

Milestone Assignment 4: Message Testing Responses (25 points)

Milestone Assignment 5: Final Intervention Plan (updated milestones 1-4; 50 points)

Peer Evaluations (20 points)

You will be assessed not only on the intervention your group produces, but also on your participation in the group.
Members of each group will be evaluated by their peers at the conclusion of milestone 2 and 4.

Confidential peer/self-evaluations will be completed online -- only your instructors will see the scores that you assigned
to your group members. Each peer evaluation is worth 10 points as long as your average peer evaluation score is a
seven (7) or above, you will receive all the points. If your score is below seven, you will receive a score of zero for your
peer evaluation score. Failure to submit peer evaluations correctly and/or on time will result in a score of zero for your
entire evaluation grade.

Learning Reflections (50 points)

Learning reflections will provide a space for interaction with your peers. You will be asked to reflect and comment
several times throughout the semester on your reactions to course material, experiences working in the community,
and development of your intervention (including challenges, insights, and questions). These assignments and posts (of
varying point values) are designed to help you apply course concepts, reflect on your observations in healthcare
settings, speakers, and seek feedback from your peers. Your grade for your reflection will be based on your responses
and, in some cases, your responses to others.

Final Presentation (25 points)

Your experience in this class will culminate in a presentation for clinic staff, fellow students, and invited guests.
Included in this presentation should be an overview of the development and creation of your health communication
intervention and the final materials that your group develop;d. Your group will be evaluated on your presentation
skills, as well as how you handle questions and comments.




Final Reflection Essay (50 points)
A final, three-page (double spaced, typed) essay will round out the course. In this essay, reflect on
the ways that course concepts and skills connected with your work at the clinic developing your
intervention, using concrete examples. We will also ask you to articulate specific knowledge and
understanding gained regarding Latine/x Health (particularly key issues faced by this population,
resources, assets and cultural factors) and the impact of your work on yourself, the organization and
the larger community.

Participation, Engagement, & Community Building Points (20 points)

A participation grade will be assigned by your instructors at the end of the course based on your weekly class
attendance (10 points) and your participation in class activities and discussions (10 points).

COURSE POLICIES

Attendance

Attendance and participation are mandatory. You must come to class every week and you must be ready to
participate actively in class discussion as well as small group activities. Remember that attendance factors
into your participation grade and will likely impact your peer evaluation score. You have two "free"
absences that won't impact your grade, after that, proper documentation such as a doctor's note or court
order will be needed to excuse the absence. After two unexcused absences, your grade will drop by 2%
with each unexcused absence.

Technology Use

Technology is welcomed in this course. | understand the value of having computer access in the classroom
and may even ask you to bring a computer on occasion, but | reserve the right to institute a technology
policy if your usage becomes problematic or distracting to the class. | also reserve the right to ask everyone
to “unplug” or put away technology for the day if we see students using technology for non-class purposes.

Assignment Due Dates

Due dates for this course are firm. If you do not turn an assignment in on time, you will receive zero points
for that assignment. We will make exceptions for university-excused absences and unavoidable
circumstances (e.g., deaths, personal/family illness, and emergencies) with written verification, but we ask
that you inform us at least 24 hours in advance if possible. After one week past the due date, you will not
be allowed to turn in assignments for credit, even if you have verification, if we have not heard from you.

Make-up Exams and Presentations

If you are not in class on the scheduled day to take an exam or to participate in the group presentation you
will receive a score of zero. Make-up exams and presentations will be arranged for university-excused or
unavoidable circumstances (e.g., deaths, personal/family illness, and emergencies), but only with written
verification. Proper documentation must be submitted within 72 hours of your absence. We also ask that
you inform us of these types of situations in advance when possible.




Communication

There is a Blackboard site for this course where readings will be posted, along with grades and other
course information and assignments. Prior to each class, we will post a module for that class that
includes readings, viewings, online discussions, etc. It is your responsibility to review modules prior to
class. It is also your responsibility to check Blackboard regularly for announcements and updates. You
can (and should) also set-up Blackboard so that copies of announcements and e-mails are also sent to
your e-mail. E-mail is the easiest and quickest way to get in touch with your instructors if you need
something quickly.

Classroom Environment

My goal is to create a classroom climate where students feel comfortable participating in class activities
and discussions and sharing their thoughts and opinions. To this end, | ask that you be tolerant and
respectful towards each other and others’ point of view. This is particularly important to remember when
responding to student posts in the discussion board in Blackboard.

Academic Misconduct

It is the responsibility of the Committee on Academic Misconduct to investigate or establish procedures
for the investigation of all reported cases of student academic misconduct. The term “academic
misconduct” includes all forms of student academic misconduct wherever committed; illustrated by, but
not limited to, cases of plagiarism and dishonest practices in connection with examinations. The Student
Handbook is available through the Student Rights and Responsibilities

webpage: https://www.tamusa.edu/student-rights-and-responsibilities/index.html

Accommodations
Texas A&M University-San Antonio is committed to providing all students with reasonable access to learning

opportunities and accommodations in accordance with The Americans with Disabilities Act, as amended, and
Section 504 of the Rehabilitation Act. If you experience barriers to your education due to a disability or think
you may have a disability, please contact Disability Support Services in the Central Academic Building, Suite
210, or at (210) 784-1335 or visit https://www.tamusa.edu/index.html or email us at dss@tamusa.edu.
Disabilities may include, but are not limited to, attentional, learning, mental health, sensory, physical, or

chronic health conditions. All students are encouraged to discuss their disability-related needs with Disability
Support Services and their instructors as soon as possible.

Statement on Belonging

As a Hispanic Servicing Institution, Texas A&M University, San Antonio embraces and maintains
an environment that respects diverse traditions, heritages, languages, experiences, and people.
Our commitment to creating equitable and inclusive classroom environments moves beyond
mere tolerance to recognizing, understanding, and welcoming the contributions of diverse
groups and the value group members possess as individuals. In our department, the faculty,
students, and staff are dedicated to building a tradition of social justice with principles of equal
opportunity, personal respect, and the intellectual interests of those who comprise diverse
cultures. 4
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